7 deBpansa 1992 roaa N 2300-1

POCCUMICKAA ®EAEPALIMA
3AKOH

O 3ALLMTE NMPAB NMOTPEBUTENEN
CNMCOK U3MEHAIOLWUX JOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,

0T 17.12.1999 N 212-®3, 07 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
o7 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-®3,
o7 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-®3, 07 21.12.2013 N 363-®3,
07 05.05.2014 N 112-®3, o1 13.07.2015 N 233-d3)

Hactoswnin 3akoH peryavpyeT OTHOLWIEHMA, BO3HWKalOWME Mexay notpebutensmum u
N3roTOBUTENAMMW, UCMONHUTENAMMU, UMNOPTEPAMK, NPOLABLAMM MPU NMPOAAXKE TOBAPOB (BbINOJHEHUN
paboT, OKasaHWK ycayr), ycTaHaBAMBaET Npasa noTpebutenein Ha npuobpeTeHne ToBapos (paboT, ycayr)
Haf/ieXKalero KadyecTBa W 6e30nacHbIX AAA KUM3HW, 340pOBbA, UMyLlecTBa notpebutenen u
OKpy)KatloLeln cpegbl, NoayvyeHne MHbopmaunm o Toeapax (paboTtax, ycayrax) n 06 mMx U3roToBUTENsX
(ucnonHuTensax, npoaaBLUax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUMTY UX MHTEPECOB,
a TaK¥Ke onpegensnet MexaHUsM peannsaummn 3TUX npas.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

OCHOBHbIe MNOHATUA, UCMO/Ib3yeEMbIE B HAaCTOALLLEM 3aKOHe:

notpebutenb - rpaxgaHWH, WMeWMA HamepeHWe 3akasaTb WAM npuobpectn Amnbo
3aKa3blBaloLWMiA, NPMOBpPETAOWMNI UAN UCMONb3YIOWNI ToBapbl (paboTbl, yCayrn) UCKNKOYUTENBHO ANA
JINYHBIX, CEMEMNHbIX, AOMaWHUX W  WHbIX HYXA, He CBA3AHHbIX C  OCYLECTBAEHUEM
npeanpMHUMaTENbCKON AeATENbHOCTY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Nb - OpPraHM3aums He3aBUCMMO OT ee OpPraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
WMHAMBUAYANbHBIN NpeanpUHMMaTENb, NPOU3BOAALLME TOBAPLI ANA peannsaumm notpebutenam;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHU3aLMa He3aBMCMMO OT ee OpPraHM3auMOHHO-MPABOBON GOPMbI, a TaKKe
UHOMBUAYANbHBIM  NpeanpuUHMMaTEslb,  BbIMOAHAOWME pPaboTbl  WAM  OKasbiBalOWME  YCAyru
notpebuTensm no BOIMe3gHOMY AOFrOBOpPY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3aums HEe3aBUCMMO OT ee OpPraHM3auUMOHHO-NMPABOBON QOpPMbl, a TaKkKe
MHAMBUAYANbHBIN NpeanpuUHUMMaTEb, Peanusylollne ToBapbl NOTPebUTeNsM Mo AOroBOpYy Kynau-
npoaaxu;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, ytpaTtun cuny. - PegepanbHblit 3aKkoH oT 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTtbl, ycayrn) - HecooTBeTrcTBMe ToBapa (pabotbl, ycayru) wau
06s3aTeNbHbIM TPebOBaAHUAM, NPESYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBJIEHHOM MM MOPAAKE, UK
ycnosuam gorosopa (NpM WX OTCYTCTBUM WM HENOJIHOTE YC/AOBUM OObIMHO NpPeabsBASEMbIM
TpeboBaHMAM), AU LLeNsm, AnA KOTopbix ToBap (paboTa, ycayra) Takoro poaa obblMHO MCMOJb3yeTcs,
AW Lenam, o KoTopbix npogasel, (MCnoAHUTeNb) 6blA NOCTaBNeH B U3BECTHOCTb NoTpebutenem npwu
3aK/Il0OYEHMN J0roBOpPa, UAK 0bpasLy M (Man) onncaHuio Npu npogake ToBapa no obpasuy u (uamn) no
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onucaHuio;
(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, ycnayru) - HeyCTPaHUMbIM HepocTaTok Uan
He[0CTaTOK, KOTOPbIN He MOMKeT bbiTb ycTpaHeH 6e3 HecopasmMepHbIX PAacXxof0B WAWM 3aTpaT BPEMEHM,
WN BbIABAAETCA HEOL4HOKPATHO, UM NPOABASETCA BHOBb NOC/IE ero yCTPaHeHu A, Uam gpyrme nogobHble
HefoCTaTKu;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyru) aaa KUsHW,
3[,0pOBbA, MMYLLECTBA MNOTPEOUTENA W  OKpyKatoweh cpeabl MNpuM  OObIYHLIX YC/OBUSX €ro
MCNONb30BAHWUA, XPaHEHWA, TPAHCMOPTUPOBKM W YyTUAM3ALMM, a TakxKe 6e30nacHOCTb npouecca
BbINONHEHUA paboTbl (OKa3aHuA ycayru);

YNONHOMOYEHHAs  M3rotoButesemM  (MpPoAaBLOM) OpraHMsauMa  WAM  YNOJIHOMOYEHHbIN
nsrotosutesem (NpoAaBLOM) MWHAMBUAYANbHbIA nNpegnpuHMMaTens (panee -  YNOJHOMOYEHHas
OopraHuM3aumMa WAM  YNONHOMOYEHHbIN  UHAMBWUAYANbHBIN  NpeanpuHUMATENb) -  OpraHM3aums,
OCYLLECTBAAOWAA OnpeaeneHHyl0 AesTe/lbHOCTb, WM OpraHM3aumsa, CO3f4aHHas Ha TeppuTopuu
Poccuiickoit depepaumm usrotosuTenem (NpogaBuoM), B TOM UYMCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBbIM NpPOAaBLLOM), BbINOAHAKOLWME onpeaeneHHble OYHKLMM HAa OCHOBAaHWMM [OroBopa C
nsrotosutTesiem (NPoAaBLOM) U YNOJHOMOYEHHbIE MM Ha NMPUHATUE U yAOBAETBOpPeHUe TpeboBaHWi
notpebuteneir B OTHOWEHMM TOBApa HEHaA/ieXallero KayectBa, /AMOBO WHAWBUAYANbHbIN
npeanpuHMMaTeslb, 3aperMcTpPUPOBaAHHbIN Ha Tepputopum Poccuitickoint Pepepaunu, BbINOAHAIOLWLMNA
onpeaeneHHole GYHKLUM Ha OCHOBAHUM AOroBOpa C M3roToBuUTENEemM (MpoaaBLOM), B TOM 4uCae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM MM Ha MPUHATHE U
yaosnetsopeHue TpeboBaHMI NoTpebuTenei B OTHOLWEHNM TOBApa HEHAA/1EXKALLLErO KayecTBa;

(ab3au, BBegeH PegepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMs He3aBUMCMMO OT  OPraHW3aUMOHHO-MPABOBOM  GOpMbl  UAK
WHAMBUAYANbHBIN MpeanpUHUMaTeslb, OCYLLECTBAAIOLME WMMMOPT TOBapa A1a ero nocieaytoLen
peanusaunn Ha TeppuTopum Poccuiickoit Gepepaumu.

(ab3au, BBegeH PegepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLUUME MNOJTOXKEHUA
Cratbna 1. MpaBoBOe peryiMpoBaHne OTHOLWEHMIN B 061aCTX 3aLWLUTbI NpaB noTpebutenei

1. OTHOwWweHUA B 061aCTM 3alMTbl NpaB NoTpebutenen peryanpyrotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit Depepaumm, HacToAWMM 3aKOHOM, ApyriuMy deaepanbHbIMU 3aKOHaMK (ganee - 3aKOoHbI) 1
NPUHUMAEMbIMM B COOTBETCTBMM C HMMWM WMHBIMW HOPMATMBHLIMW MPABOBbIMM aKTamu Poccuiickol
depepauun.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Mpasutenbctso Poccuitckoit Pepepaumm He BnpaBe nopyyvaTb denepasbHbIM oOpraHam
NCNOSHUTENbHOWN BNAACTU NPUHUMATb aKTbl, COAEPIKALLME HOPMbI O 3aLLUTE NpaB NoTpebuTtene.

MpasuTtenbctBo Poccuitickon depepaumm BhApase wu3gasaTb ANsA notpebutens v npogasua
(u3rotosuTens, UCNONHUTENs,  YNOJIHOMOYEHHOWM opraHusauum nnm YNONHOMOYEHHOIO
WHOMBUAYANIbHOTO NpeAnpuUHMMATENs, MMMopTepa) npasuaa, obA3aTesibHble MPU 3aKAYEHUU U
MCNONHEHUN NYBANYHBIX [OOroBOPOB ([4,0rOBOPOB PO3HWYHOM KyM/M-NPOAAXKkM, SHeprocHabXKeHus,
[OroBOPOB O BbIMNOJIHEHUMN PAabOT M 06 OKazaHMM yCAayr).

(ab3au BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
A63ay ytpatun cuay ¢ 1 asrycta 2011 roaa. - PepgepasnbHblit 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexayHapoaHble Aorosopbl Poccuiickon ®eaepauymm
Ecnm mexxkgyHapogHbim gorosBopom Poccuitckonn Pepepaumun yCTaHOB/IEHbI MHble MNpasuaa o

3almTe npaB noTpebutesneit, Yem Te, KOTOpPble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuia MeXayHapoaHOoro Aorosopa.
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CraTbs 3. MpaBo noTpebuTeneit Ha npocselLeHne B 061acTh 3aLWnUTbl NpaB noTpebuTenei

MpaBo noTpebuTenelt Ha npoceelieHKe B 061acTK 3aWmMThl NpaB NoTpebuteneit obecneynsaercs
nocpencTBOM  BK/IOYEHUS COOTBETCTBYIOWMX TpeboBaHuit B depepasbHble  FOCyAapCTBEHHbIe
obpasoBaTesibHble CTaHAAPTbl U 0bpa3oBaTesibHble MPOrPamMMbl, a TaKXKe MOCPeACTBOM OpraHu3auuu
cuctemsl MHGOPMaLMK NoTpebuTeneit 06 nx NpaBax U 0 HeOBXO4UMbIX AEeMCTBUAX NO 3aLLUTE 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbsa 4. KauecTso ToBapa (pabotbl, ycayru)

1. MNpopaasedy, (McnonHMTeNb) 06a3aH NepeaaTb NoTpebuTento ToBap (BbINONHUTL PaboTy, OKasaTb
YCNyry), KAaYecTBO KOTOPOro COOTBETCTBYET 40r0BOPY.

2. Mpu oOTCYTCTBMM B [LOrOBOPE YC/OBWUI O KavecTBe ToBapa (paboTbl, ycayru) npogasel,
(vcnonHuTens) ob6asaH nepepatb noTpebuTento ToBap (BbINONHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 06bIYHO NpeabABAAeMbiM TPeboBaHMAM W NPUrOAHbLIA ANA Uenei, ANA KOTOpbIX
ToBap (pabota, ycayra) Takoro poga 0bbl4HO MCMONb3YyeTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopaasey, (MCNOMHUTENb) NPU 3aKNKOYEHUM A0OroBopa bbbl NocTaB/ieH Nnotpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiMOAHeHUA paboTbl, OKasaHWA ycayru),
npoaasel, (MCNoNHUTENb) 0653aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroaHbIN ANA UCMO/Ib30BAHWUA B COOTBETCTBUM C STUMM LLENAMM.

4. Mpu npopare ToBapa no obpasyy M (M) onucaHuo npogasel, obs3aH nepenatb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pa3Ly 1 (MaKn) onucaHuio.

5. Ecnav 3aKOHamMM WAM B YCTaHOB/IEHHOM MMM MNOpAAKe NpeaycMoTpeHbl o0bs3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (ncnonHUTeNb) 0bA3aH Nnepeaatb NoTpebuTento ToBap
(BbINONHWTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MpaBa M 06A3aHHOCTM U3rOTOBUTENSA (MCNONHUTENSA, NPOAABLA) B 06/1aCTU YCTaHOBEHWUSA
CpOKa c/yKbbl, CpOKa rogHOCT ToBapa (paboTbl), a TaKKe rapaHTUMHOro CPoKa Ha ToBap (paboty)

1. Ha ToBap (paboty), npeaHasHayYeHHbIM AN ANUTENbHOTO WCMO/Mb30BaHWUA, W3roTOBUTE b
(ucnonHWTenb) BNpaBe ycTaHaBAMBATb CPOK CAYKObl - nepuoa, B TeYeHMe KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0b6sa3yeTca obecneunsaTtb NOTPEOUTENIO BO3MOXKHOCTE MCMNO/Ib30BaHMA ToBapa (paboTbl)
Mo Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUW MYyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToAWero 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsroTtoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAYK6bl ToBapa (paboThl)
O/UTENIbHOTO MO/Ib30BAHMA, B TOM YMCAE KOMMNEKTYHOLWMX U3Lenvi (aetanei, ys3nos, arperatos),
KOTOpble MO UCTEYEHUN onpeaeeHHOro NepMoaa MoryT NpeAcTaB/iATb ONAaCHOCTb A/1A XKU3HU, 340P0BbA
noTpebuTens, NPUUNHATL BpPeL ero UMYLLECTBY UM OKPYKaloLLel cpese.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok caybbl ToBapa (paboTbl) MOXKET UCUMCAATLCA EANHULAMM BPEMEHU, @ TaKKe MHbIMU
eguHULAMU M3MepPeHUs (KMAoMeTpamu, MeTpamu M MPOoYMMU eAUHULAMU M3IMEPEHUA UCXOAs U3
dYHKUMOHaNbHOro HasHavyeHMA ToBapa (pesynbTaTa paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.

O nopagke yCTaHOBNAEHUA CPOKOB FOAHOCTM Ha TOBapbl, MepeyncNeHHble B MyHKTe YEeTBEePTOM
CTaTbM 5 gaHHOro gOKyMeHTa, B cBsi3M ¢ TpeboBaHnamU PegepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHUYEeCKOM perynmpoBaHumn’ cm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHuaA, nappoMepHO-KOCMeTMYEeCKMe TOoBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) M3rotoBUTENb (MCMONHUTENL) 06853aH
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YyCTaHaB/AMBATb CPOK rO4HOCTU - Mepuog, MO MUCTeYEeHMM KoToporo ToBap (paboTta) cumtaertca
HenpPUrogHbIM 417 UCNOIb30BAHUA NO Ha3HAYEHMUIO.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaska ToBapa (BbiNosHeHMe paboTbl) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKA FOAHOCTH, a
TaK)Ke ToBapa (BbiNosiHeHWe paboTbl), Ha KOTOPbIN A0NXKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeNb (MCNOAHUTENL) BNpaBe yCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUIHbINA CPOK -
nepuoa, B TeYeHWe KOTOporo B c/yvyae obHapyskeHus B ToBape (paboTe) HepocCTaTKa M3roTOBUTE/b
(vcnonHuTens), npoaasel, YNoJHOMOYEHHAn opraHM3auMa WM YyNoJHOMOYEHHbIN WUHAUBUAYANbHbIN
npeanpuHMmaTtenb, UMnoptep 06s3aHbl yA0BNETBOPUTL TpeboBaHWs noTpebutens, yCcTaHOBJ/IEHHbIe
cTatbamM 18 n 29 HacToALlero 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButenn BnpaBe nMNPUHATb 0053aTe/IbCTBO B  OTHOWEHWM HeAOCTAaTKOB  TOBapa,
OBHapyXeHHbIX NO WCTEYEHWUM YCTAaHOBNEHHOrO WM TrapaHTUIAHOIO CPoKa (AononHUTenbHoe
0653aTenbCTBO).

(ab3aL, BBegeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepraHue AOONONHUTENbHOrO 06A3aTenbcTBa WM3roTOBMTENA, CPOK  AEWCTBUA  TaKoro
obAsaTenbcTBa WM MNOPAAOK OCYLLECTBAEHUA noTpebutenem npaB no TakoMmy o0653aTenbCcTBy
onpeaenstoTca U3rOTOBUTENEM.

(ab3aL, BBegeH PenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIN CPOK, €CM OH He YCTAaHOBEH
N3roToBUTENEM.

Mpopasey, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEA,0CTaTKOB TOBApa, OOHAPYKEHHbIX NO
NCTEYEHMM rapaHTUIMHOIO CPOKa, YCTAaHOB/IEHHOIO U3roToBUTENEM (A0MNONAHUTENbHOE 0653aTeNbCTBO).

CopeprkaHue AononHUTeNbHOro 06s3aTeNbCTBa NPOAABLA, CPOK AENCTBUA TaKoro 0ba3aTenbCTBa
N NOPAAOK OCYLLECTBNIEHUA NoTpebuTenem npas No TakoMy 06a3aTesIbCTBY ONpeaensaoTca A0roBopom
mexay notpebuTtenem v NPoLaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBapa, OOHApY!KeHHble B
TeyeHue CpoKa AeNCTBMA AONONHUTEIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3allem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAWEero 3aKoHa, a NOC/1e OKOHYaHMSA CPOKa AENCTBMA AO0MNONHUTEIbHOrO 0653aTesibcTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6s3aHHOCTb W3roTOBUTENS 0OECNEeYnTb BO3MOMHOCTb PEMOHTA M TEXHUYECKOro
obcnyKunBaHMA ToBapa

M3rotoButenb ob6a3aH obecneyntb BO3MOMNKHOCTb MCMNO/b30BaHMA TOBapa B TEYEHME ero CpokKa
CNyKObl. Ons 3TOM Uenn U3rotToBmUTeIb 06ecnevymBaeT PEMOHT U TEXHUYECcKoe obcay»KuBaHue ToBapa, a
TaK)Ke BbINYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auuu B HeobXoAUMBIX ANA PEMOHTa U
TEXHUYECKoro ob6cnyXunBaHMa obbeme W acCOPTUMEHTe 3anacHbiX 4YacTeld B TeyeHUMe CpoKa
NpPoM3BOACTBa TOBapa U Moc/je CHATUA ero ¢ NPOU3BOACTBA B TedeHWe Cpoka cay»Kbbl ToBapa, a npu
OTCYTCTBMM TaKOrO CPOKa B TEYEHWE AECATU JIeT CO AHA Nepesayn ToBapa notpebutenio.

CraTbsa 7. MpaBo noTpebuTensa Ha 6esonacHocTb ToBapa (paboTsl, ycnyru)

1. NoTpebutenb MMmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) NPy 0BbIYHbIX YCAOBUAX €ro
NCNO/Ib30BaHMUA, XpPaHEeHUA, TPAHCNOPTUPOBKU U yTUAM3AUMM Obin 6e3onaceH ANA KU3HM, 340POBbA
noTpebuTens, OKpyKallLLen cpebl, a TaKKe He NPUYMHAN Bpea uMmyLLecTBy noTpebutena. TpeboBaHus,
KoTopble A0/KHbl obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, ycayrn) ANA KU3HU U 34,0POBbA
noTpebuTens, OKpy:Kaloliel cpeapl, a TaKKe NpeaoTBpalleHUe MNPUYMHEHUSA Bpeda WMMYLLECTBY
notpebutens, ABAAOTCA 06SA3aTeNbHbIMW M YCTAaHAB/IMBAKOTCA 3aKOHOM W/IM B YCTAHOBAEHHOM WM
nopszke.
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(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTenb (UcnonHuTenb) obasaH obecneymBatb 6e3onacHocTb ToBapa (paboTbl) B TeyeHme
YCTaHOB/IEHHOIO CPOKa CNy*Kbbl NN CPpOKa rogHOCTV ToBapa (paboThl).

Ecan B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToALLero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cay»kbbl, OH 0bA3aH obecneuntb 6e3onacHocTb ToBapa (paboTbl) B
TeYeHue AecaTn NeT co AHA nepeaadym ToBapa (paboTbl) noTpebutento.

Bpen, nNpUUMHEHHbIN XKU3HW, 300POBbID  WAM  MMYLLECTBY noTpebutens BcneacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnv  pgns  6e30macHOCTM  MCNO/b30BaHUA ToBapa (paboTbl, ycnyru), ero XxpaHeHus,
TPaHCNOPTMPOBKM U yTUAM3aALMM HeobXoaMMOo cobnoaatb cneumnanbHblie Npasuna (ganee - npasuna),
N3roToBuUTENb (MCNONHUTENb) 0653aH yKa3aTb 3TV MpaBwuia B COMPOBOAUTE/IbHOW AOKYMEHTaUMW Ha
ToBap (paboTy, ycayry), Ha 3TUKETKEe, MapKMPOBKON UAN UHbIM cnocobom, a npoaasel, (MCNoaHUTENb)
06A3aH A0BECTM 3TW NpaBuKAa 40 CBeAEHMA NoTpebutens.

KoHcynbTaHTIAOC: NpumeyaHue.
Mo Bompocy, Kacatowemycs npumeHeHma absaua 2 nyHKta 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyr) 3aKOHOM MW B YCTAHOB/IEHHOM MM MOpPAAKE YCTaHOBAEHbI
obs3atenbHble TpeboBaHUA, obecneymBatowme nx 6e30NacHOCTb AN KM3HU, 340P0BbA NoTpebuTens,
OKpYy)KaloLeln cpeapbl M NPeaoTBpalleHne NpUYMHEHMs Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
TOBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM MNOANEKMUT 06s3aTe/IbHOMY MOATBEPKAEHUIO B
nopsagKe, NpeaycMOTPEHHOM 3aKOHOM M UHbIMW MPABOBbIMM aKTaMW.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopaxka ToBapa (BbinosHeHue paboTbl, OKasaHWe ycayru), B TOM 4ucae
MMmnopTHoro ToBapa (pabotbl, ycayrm), 6e3 mHpopmaumm o6 obA3aTenbHOM MNOATBEPMKAEHUU €ro
COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALWEeN CTaTbMy.

(n. 4 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnm  ycTaHoBneHo, 4YTo npu  cobnogeHun noTpebutenem YCTaHOBAEHHbIX MNPaBUA
MCNONb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET UAN MOXKET
NPUYUHUTD BPEZ W3HWU, 340POBbI0 U MMYLLECTBY MOTPEOUTENA, OKPYKatoWen cpene, M3roToBUTENb
(vcnonHuTensb, npopasel) 0653aH He3amea/IMTENIbHO NPUOCTAaHOBUTbL €ro NPOM3BOACTBO (peanusauumio)
[0 YCTPaHeHMA NPUYUH Bpeaa, a B He0bXogMMbIX CyYasX NPUHATb Mepbl MO U3bATUIO ero U3 06opoTa U
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuunHbI Bpesa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCMONHUTENb) 0653aH CHATb TaKoM
ToBap (paboTty, ycayry) ¢ npousBoacTea. Mpu HEBbINOJAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbl OpraH UCNONHUTENIbHOM BAACTU NMPUHUMAET Mepbl No
OT3bIBYy Takoro ToBapa (paboTbl, yc/ayrM) c BHYTPEHHEro pblHKa W (MAM) oT notpebutensa wam
notpebuTenel B NnopaaKe, yCTaHOBIEHHOM 3aKOHOAaTebcTBOM Poccuiickolt ®egepaumn.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHble NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexar
BO3MELLEHMIO U3roToBUTENIEM (MCNONHUTENEM) B NOSIHOM 06beme.

6. YTpatun cuny. - PegepanbHbiit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. NpaBo noTpebutens Ha MHGOpMaLMIO 06 M3roToBUTENE (MCNOSIHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. MoTtpebuten, BnpaBe noTpeboBaTb nNpeaocTaBieHNs HeobxoaAMMolM U [OCTOBEpPHOM
nHbopmaunn ob usrotosutene (MCNnonHUTENe, NPOAABLE), pexxume ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKa3aHHaA B NyHKTe 1 HacToswel cTtatb MHOOpPMAUMA B HArnAagHOM M AOCTYnHOM ¢opme
[0BOAMTCA [0 CBeAeHUsA noTpebuTeneit Npu 3aKJYEHUM AOrOBOPOB KYM/IM-NPOLAXKM U AOTOBOPOB O
BbINOJIHEHUWN PABOT (OKasaHMM ycayr) cnocobamu, NMPUHATLIMKU B OTAENbHbIX chepax 0b6CayKMBaHUSA
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notpebuTtenen, Ha PyccKOM A3blKe, a AOMNOJHUTENIbHO, MO YCMOTPEHWUIO U3roToBUTENs (MChoHUTEeNs,
npogasLa), Ha roCcyAapCTBEHHbIX fA3blKkax cybbekToB Poccuiickoih depepaumm M pogHbIX A3blKax
HapozgoB Poccuiickoit Pepepaunm.

CraTba 9. UHpopmaLma 0b nsrotosuTene (McnonHUTeNe, NpoaasLe)

1. WUsrotoButenb (McnonHwutenb, npoaasel) ob6sA3aH [0BeCTM [0 CBeAeHMA MoTpebutens
dMpMeHHOe HaMMeHOBaHWe (HaMMeHOBaHWE) CBOE OpraHusaLuu, MEecTO ee HaxoXaeHus (agpec) u
pexum ee pabotbl. NMpoagaseL, (MCNONHUTENb) pa3meLlaeT YKa3aHHY0 MHPOPMAaLMIO Ha BbiBECKeE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (MCNoONHUTENb, NpoAaBel) - WMHAMBMAYaAbHbIA NPeanpUHUMATENb - OOJIXKEH
npeaocTaBuTb noTpebuTento MHPopmaLMio O rOCYyZapCTBEHHOW pernctpaumMM W HanmMeHOBaHWUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Bua, [eATENbHOCTU, OCYWECTBAAEMbIN M3rotoBuTenem (MCNoOAHUTENEM, NPOAABLIOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) WUCNONHWUTENb MMEET TOCYAAPCTBEHHYIO aAKKpeauTauuio, A0
cBeAeHus noTpebutensa go/mkHa bObiTb AoBeseHa MHPOPMAUMA O BUAE OEATE/IbHOCTU U3roTOBUTENS
(ucnonHuTensa, npopasua), HoOMepe AULEH3UU U (MM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
AKKpeAUTaLLMN, CPOKAX AENCTBUA YKA3aHHbIX MLEH3UN U (MIK) CBUAETENBCTBA, A TaKKe MHbopMauma
06 opraHe, Bbl4aBLIEM YKa3aHHble IULLEH3NIO U (MAK) CBUAETENLCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHbopmauus, npeaycMoTpeHHan NyHKTamMu 1 1 2 HacTosALLel cTaTby, J0MKHA bObiTb AoBeAeHa
[0 CBeAeHUs noTpebuTenelt TaKKe NPU  OCYLLECTBAEHWM TOProBAM, ObITOBOrO M WHbIX BWAOB
06cnyKMBaHMA NoTpebuTenein Bo BpeMEHHbIX MOMELLEHUAX, HA APMAPKaX, C NOTKOB U B APYrMX C/yYasx,
ecnm Toproensa, OblIToBOE M WMHble BUAbl OOCAYKMBAHWA MNOTPebUTENeN OCyWecTBAAOTCA BHe
NMOCTOAHHOIO MecTa HaXxoXKAeHMA NpoaasLa (McnoaHuTens).

Cratba 10. MHdopmauusa o Toapax (paboTax, ycnyrax)

1. U3roTtosuTenb (McnonHUTENb, Npoaasel,) obA3aH CBOEBPEMEHHO NPeaocTaBAATb NoTpebuTento
HeobxoguMmMylo M [0CTOBEPHYD MHbOpPMaumio O ToBapax (pabotax, ycnyrax), obecneumsatoLLyto
BO3MOXHOCTb MX NpaBW/bHOro Bbibopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycayr) nepeyeHb M
crnocobbl goseaeHns nHbopmaumn Ao noTpebutena yctaHaBausaioTca paButensctsom Poccuiickoi
depepauun.

2. Undopmaumsa o ToBapax (paboTax, ycayrax) B 0683aTelbHOM NOPAAKE AOMKHA COLEPKATb:

HAaMMEHOBAHME TEeXHWYECKOro pernaMeHTa WM WMHOe YCTAaHOBJIEHHOE 3aKOHOAATENbCTBOM
Poccuitickoit Pepepaummn 0 TEXHUYECKOM PEryMpoBaHUN U cBUAETENbCTBYOWee 06 obA3aTesibHOM
NOATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYEHME;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBax ToBapos (paboT, ycayr), B OTHOLIEHWUM
NPOAYKTOB MUTAHWUA CBEAEHUs O cocTaBe (B TOM uMc/ie HaMMEeHOBaHMe MCMO/Ib30BaHHbIX B MpoLlecce
N3roTOB/IEHMA NPOAYKTOB NUTAHWA NULLEBLIX A06aBOK, BMONOrMYECKN aKTUBHbIX A06aBOK, MHPOpmaLmA
O HANMYMWM B MPOAYKTAX MWUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOAMOPULMPOBAHHbBIX OPraHU3MOB, B C/y4ae, €C/M CoAepaHMe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT bonee AeBATUM AECATbIX MPOLEHTa), NMULLEBOM LLEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOLYKTOB NMUTaHMA, 0 cnocobax U3roToB/eHUA rotosbix 61104, Bece
(obbeme), pate M mecTe M3roTOBNEHUSA W YNAKOBKM (pacdacoBKWM) MPOAYKTOB MUTAHWUA, a TaKke
CBEeAEHUs O MPOTMBOMOKA3aHMAX ANA UX MPUMEHEHUs Npu oTAeNbHbiXx 3abonesaHuax. lMepeyeHb
ToBapoB (paboT, ycayr), MHPopMaUMA O KOTOPbIX AOJIKHA COAEp)KaTb MPOTUBOMOKA3aHMA AN WX
NPUMEHEHMA NpU OTAENbHbIX 3aboneBaHuAx, yTeeprKaaeTca Mpasutenbctsom Poccuinickon Pepepauuu;
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

UueHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM uyucie Npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeseHHOe BPeMA Mocse MX nepenaudv (BbINOJSHEHWUA, OKasaHMA)
notpebuTento, NOAHYID CyMMy, NOANEXALLYHO Bbinaate notpebutenem, u rpaduK noraweHua 3Tow
CYMMbI;
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIV CPOK, EC/IU OH YCTAHOB/EH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasmaa u ycnosusa 3$pdeKTUBHOIo U 6e3onacHoro Mcnoib3oBaHma ToBapos (paborT, ycayr);

nHdopmauuto 06 sHepreTnyeckoi apPeKTMBHOCTM TOBApPOB, B OTHOLIEHUWN KOTOPbIX TpeboBaHME O
HannMuMM  TakoM WHPOPMaUMKM  onpenesieHo B COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
3HeprocbepekeHnn 1 0 NOBbILLEHUN IHEPTETUYECKON 3PPEKTUBHOCTH;

(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-93)

CPOK CNY»6bl UM CPOK FOAHOCTM TOBApOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBMM C HAaCTOALLMM
3aKOHOM, a TaKKe CBeZeHMA 0 HeEOBX04MMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
M BO3MOXKHbIX MOCNEACTBMAX NPU HEBLINOJHEHUMN TAaKUX AeNCTBUN, eCnun ToBapbl (paboTbl) MO UCTeYeHUN
YKa3aHHbIX CPOKOB MPeACTaBAAT OMNAaCHOCTb A/1A XU3HW, 340POBbA M MMYLLECTBA notpebutens uam
CTAHOBATCA HEMPUTOAHBIMWU AA UCMO/b30BaHMA NO HAa3HAYEHMUIO;

agpec (Mecto HaxoxaeHwus), GUpmMeHHOe HaumeHOBaHMEe (HaMMeHOBaHMWE) W3rOTOBUTENSA
(vcnonHuTena, npopasLua), YNOAHOMOYEHHOW OpraHM3auMmM WA YNOJAHOMOYEHHOTO UHAMBUAYAIbHOIO
npeanpuvHUMaTens, UMNopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmaumto o6 o0bsA3aTenbHOM MNOATBEPKAEHMM COOTBETCTBMA TOBapoB (pabot, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMALMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINONHEHWUA PaboT, OKazaHUA yCayr);

YKa3aHMe Ha KOHKpPEeTHoe MU0, KOoTopoe OyaeT BbINOAHATbL paboTy (oKasbiBaTb ycayry), wu
MHPOPMALMIO O HEM, EC/IU 3TO MMEET 3HAYEHME, NCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBegeH PenepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha UcnoNb30BaHWe GOHOrpaMm Npu okasaHUM pasBaeKaTeIbHbIX YCAYT UCMOAHUTENAMMU
MY3blKa/IbHbIX MPOM3BEAEHWNA.

(abs3au, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obia B ynoTpebieHMM WAW B HEM YCTpaHAACA
He[0CTaToK (HeaoCTaTKM), NoTpebuTento foKHa 6bITb NpegocTaBieHa MHGopMaLma 06 SToM.

3. UHdopmauma, npensycMoTpPeHHas MYHKTOM 2 HacTOsLel CTaTbW, A0BOAMUTCA A0 CBeAeHMA
notpebuTtene B TEXHUYECKOW [AOKYMEHTauuwW, npunaraemoi K Tosapam (pabotam, ycnayram), Ha
3TUKETKaX, MapKUPOBKOW WA MHLIM CNOCOBOM, MPUHATLIM ANSA OTAE/bHbIX BUAOB ToBapoB (pabor,
ycnyr). MHoopmaumsa o6 ob6sa3aTenbHOM NOATBEPKAEHMM COOTBETCTBMA TOBApOB MNpPeLCTaBAAeTCA B
nopagke W cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTeNbCTBOM Poccuiickolt dPepepauum o
TEXHUYECKOM PEryiMpoBaHnK, U BKAtOYaET B ceba cBeaeHMA 0 HOMepe AOKYMEHTa, MOATBEPKAAIOLLETO
TaKOEe COOTBETCTBMUE, O CPOKE ero AencTema n ob opraHn3aumnm, ero BblaasLLEN.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

A63aL, yTpaTun cuny. - PegepanbHbliii 3aKoH oT 21.12.2004 N 171-d3.

Cratba 11. Pexkum paboTbl Npogasua (McnosHuTens)

1. Pexkxum paboTbl rocyaapcTBeHHbIX, MyHULMNAAbHbIX OpraHM3aLUnii TOprosan, GbITOBOTO U UHbIX
BMAOB O0OCAYXUBaHUA noTpebuteneil ycTaHaBAMBAETCA MO pPELIEeHMI0 COOTBETCTBEHHO OpraHos
NCMNOMIHUTENbHOW BNacTh cybbekTos Poccuitickoit deaepaumm n opraHoB MECTHOIo caMoynpas/eHus.

2. Pexxnum paboTbl opraHn3aLmii, OCyLLECTBAAIOLWMX AeATeNbHOCTb B cdhepax TOprosoro, 66ITOBOro
N WHbIX BUAOB 0BCAYKMBAHUA NOTpebuTenei U He yKasaHHbIX B NyHKTe 1 HacToAllel cTaTbk, a TaKke
NHAMBUAYANbHbIX NPeAnPUHUMaTENEN YCTaHaBIMBAETCA MMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl Npoaasua (MCNoNHUTENsA) AOBOAMTCA A0 CBeAeHUA MoTpebuteneit U A0/KeH
COOTBETCTBOBATb YCTAHOBEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNOAHUTENA, NpoAaslLia) 3a HeHagnerKalllyto
nHdopmauuio o ToBape (pabote, ycayre)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF751B5D9A110977E884477B3CB6A1D471CDC45539C53784A4uEU2G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53786uAUCG
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF7515579D130977E884477B3CB6A1D471CDC45539C53787A0uEUBG
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559F12052AE28C1E773EB1AE8B66CA8D5938C53785uAU2G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF7518549E170977E884477B3CB6uAU1G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53787uAU4G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53787uAU1G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53787uAU1G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF751A569C1E0777E884477B3CB6A1D471CDC45539C53786ACuEUAG
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF75155793150E77E884477B3CB6uAU1G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53787uAU2G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D13052AE28C1E773EB1AE8B66CA8D5938C53781uAU3G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D13052AE28C1E773EB1AE8B66CA8D5938C53781uAU2G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D13052AE28C1E773EB1AE8B66CA8D5938C53781uAUCG

1. Ecnm notpebutento He npeaocTaBneHa BO3MOXHOCTb He3amMea/MTENIbHO MNOAYYUTb Mpu
3aK/toYeHMn gorosopa MHbopMauuto o ToBape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoAasLa
(ucnonHuTensa) soameleHUs yObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHbBIM YK/IOHEHMEM OT 3aK/AOYEHUA
[0roBopa, a ec/iv A0roBop 3aK/YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMoIHEHUA U noTpeboBaTb
BO3BpaTa yn/jayeHHOW 3a TOBap CYMMbl M BO3MELLEHMA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT UCNOJIHEHUS J0roBopa NoTpebuTenb 06s83aH BO3BPaTUTL TOBAP (pe3ybTaT paboTsl,
YCNYTU, €CAIX 3TO BO3MOXKHO MO UX XapaKTepy) npoaasLy (McnonHuTento).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopgasel, (MCNONHUTENb), HE NPeAOCTaBUBLUMIA MOKyMNaTeato MOAHOM W  AOCTOBEPHOW
MHbopmaunmn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
cTaTbM 18 mam nyHKTOm 1 cTaTbM 29 HacToswero 3akoHa, 3a HepocTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepesayn noTpebutento BCneacTsmMe OTCYTCTBUA Y HErO TaKo MHbOopMaL K.

(n. 2 BBeaeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

3. Mpu nNpUYMHEHMM BpeAa KW3HW, 340POBbI0 W MMYyLLECTBY noTpebuTtens BcneacTeue
HenpeaoCTaBAEHUs emMy MOJHOW M AocToBepHoOn MHpopmaumm o ToBape (paboTe, ycayre) noTpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro BpeAa B MNopAgKe, MNPesycMOTPeHHOM cTaTber 14
HacToAwero 3aKoHa, B TOM YWCAe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MPUPOAHbLIM
06beKTam, Haxo4AWMMCA B COBCTBEHHOCTU (BNaaeHuMM) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHnn TpeboBaHUI MNOTPebUTeNs O BO3MELLEHMMU YOLITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHOW MHdopmaumeint o ToBape (paboTe, ycayre), HeobxogMmo
NCXO4UTb U3 NpeanosioKeHMA 06 OTCyTCTBUM Yy NoTpebuTena cneumanbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTmMkax Toapa (paboTbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOAHUTENA, NpPOLABLUA, YNOJHOMOYEHHOW
opraHv3auMm WAM  YNOSHOMOYEHHOrO WHAMBWAYANbHOFO MpeAnpuHMMATENs, wWmnopTepa) 3a
HapyleHWe npas noTpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notTpebutenein U3rotoBUTENb (MCMNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
OopraHv3aumMa  WAM  YNOAHOMOYEHHbIN WMHAMBUAYA/bHbLIA NPeanpUHUMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOM MM AOrOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, noanekart
BO3MELLEHMIO B MOJIHON CYMMe CBEPX HEYCTOMKM (MeHM), yCTAaHOBIEHHOM 3aKOHOM UM LLOFOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolikM (neHun) M Bo3melleHWe YObITKOB He o0cCBOOOXKAAlOT W3roTOBUTENA
(ucnonHuTensa, nponasua, YNOAHOMOYEHHYO OpPraHM3aumio WA YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa) OT UCNONHEHUS BO3/NIOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAaType nepes,
notpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCNONHMTENb, NpPOAaBel,  YNOJHOMOYEHHAA  opraHM3aumMa  Wau
YNONHOMOYEHHbIN  MHAMBUAYANbHbLIA  NpeanpuHUMaTens,  MMMNoptep)  ocBoborkpgaetca  OT
OTBETCTBEHHOCTWN 3@ HEUCNONHEHWEe 06A3aTeNbCTB UKW 33 HeHaA/ieXxallee UcnosHeHne 0b6A3aTenbCTs,
€C/IN OOKAXKeT, YTO HeucnosHeHwe 06A3aTeNnbCTB MAM UX HEeHaglerkalee MCNOAHEeHWEe MPOoU30LWIo
BC/IeACTBME HEMPEOA0MMON CUJIbI, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPesyCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

5. TpeboBaHus notpebutensa ob ynnaTe HeyCcTOMKM (neHw), NpesycMOTPEHHOW 3aKOHOM Wau
[O0roBOpPOM, noanexar  yOOBNETBOPEHWUIO  WM3roToBuTenem  (McnonHWTenem,  NpoAaBLOM,
YNONHOMOYEHHOW OpraHU3aumen WaM YNoAHOMOYEHHbIM WHAMBUAYAAbHBIM MNPeAnpUHUMATENEM,
MMMOPTEPOM) B ,OOPOBONLHOM NOPSAKE.
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(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

6. Mpwn ynoBneTBOpeHMM cyaom TpeboBaHUIM NOTPebUTeNsd, YCTaHOBNAEHHbIX 3aKOHOM, Cyn,
B3bICKMBAeT C W3roToBUTeNa (MCnosHUTeNns, npogasua, YMNO/NHOMOYEHHOW OpraHusaumMmM Wam
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpeanpuHUMaTens, umnopTepa) 3a HecobawgeHwe B
000poBO/ILHOM MOpPAZKE YyAO0BAETBOPEHMA TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOW CYAOM B NOAb3Y NOTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asABneHnem B 3aWuTy npaB noTpebutena BoicTynatoT obuiecTBeHHble 06beanHEeHUA
notpebuTenei (Mx accoumaumm, Co3bl) AU OpraHbl MECTHOTO CaMOoynpaB/ieHuUA, NATbAECAT NPOLLEHTOB
CYMMbl B3bICKaHHOro WTpada NepeuyncnatoTca yKasaHHbIM 06beanHEeHUAM (MX accoumaumam, corosam)
W OpraHam.

KoHcynbTaHTlAOC: NpumeYaHue.
O Bo3melleHUN Bpeaa, NPUIMHEHHOrO BCEACTBME HEAOCTAaTKOB TOBApPOB, PaboT MAM yCcayr cm.
Takke naparpad 3 rnasbl 59 MK PO,

Cratba 14. MmyLiecTBeHHAs OTBETCTBEHHOCTb 3a BpeAd, NMPUUYMHEHHbIN BCNeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPWYMHEHHBIN KW3HKM, 300POBbID  WAM  UMYLLECTBY noOTpebuTens BcaeacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NOANEXNT BOSMELLEHMIO B MOJIHOM 06beme.

2. MpaBo TpeboBaTb BO3MeLLEHMA BpeAa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycayru), npusHaeTcs 3a Nto6biM NOTEPNEBLUINMM HE3AaBMCUMO OT TOTO, COCTOA/T OH B AOTNOBOPHbIX
OTHOLLUEHMAX C MPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpen, NPWYMHEHHbIA KW3HW, 300POBbIO  WAM  MMyLEecTBY noTpebutens, noanexut
BO3MELLEHMIO, €CIN Bpes, NPUYMHEH B TEYEHWME YCTAHOBNEHHOTO CPOKA CAYKObl UM CPOKA FOAHOCTU
ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObITb YCTAHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacTosAwero 3aKoHa CPOK CAYKObl MAM CPOK FOAHOCTM, HO OH He YCTaHOBAEeH, Mbo
notpebuTento He 6Gblna NpPeaocTaBieHa MOAHAaA M [OCToBepHas MHOpMaLMAa O CpoKe CAyKbbl MK
CpOKe rogHocTU, 6o noTpebutenb He 6bl1 NPOUMHOOPMUPOBAH O HEOOXOAMMbBIX AENCTBUAX MO
NCTEYEHUWN CPOKa CAYXKObl MAM CPOKa TOAHOCTM M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbINOJHEHUN
yKasaHHbIX geicteuii, nnbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHMU ITUX CPOKOB MNpeacTaBAseT
ONAacHOCTb AR XWU3HW W 3[40pOBbA, Bpes, NOSNENKMT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHMU €ro
NPUYNHEHUA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBuTeslb (MCNOAHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cyXbbl, Bpes NOANEKUT BOSMELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TEeYeHWe f[ecATM NIeT CO AHA nepedaynm ToBapa (paboTbl) noTpebuTento, a ecauM AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl U3roTOBJEHUA ToBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpes, NpUYMHEHHbBIN BCAeACTBME HEAOCTATKOB TOBapa, NOA/EKUT BO3MELLEHWIO NPOAABLOM WM
N3roToBUTE/IEM TOBApa NO BbIGOPY NOTEPNEBLUETO.

Bpea, NpuUYMHEHHbIW BCAeAcTBME HEeAOCTAaTKOB PaboTbl MAM YyCAYrWU, NOANEKUT BO3MELLEHWUIO
UCMNONHUTENEM.

4. W3rotoBuTeNb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHBINA KU3HMU,
3[10pOBbI0 MM UMYLLECTBY NOTPeOUTENs B CBA3M C MCMOJIb30BaHMEM MaTepuasnoB, 060py[0BaHUS,
MHCTPYMEHTOB M MHbIX CPeACTB, HeobxoAMMbIX ANA MPOM3BOACTBA TOBAPOB (BbiNOAHeHMA pabor,
OKa3aHWA ycayr), He3aBMCMMO OT TOro, NMO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTL UX
ocobble CBOMCTBA N HET.

5. U3rotoBuTenb (MCnoAHUTENb, NPOAABEL,) 0CBODOXKAAETCA OT OTBETCTBEHHOCTH, €C/IN AOKAXKET,
YTO Bpes NPUYMHEH BC/IeACTBUE HEMPEOA0MMON CUJbl UM HAapYLLUEHMSA NOTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMONb30BaHWNA, XPaHEHUSA UAKN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).


consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53780uAUCG
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D13052AE28C1E773EB1AE8B66CA8D5938C53782uAU2G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF751E54921F0B77E884477B3CB6A1D471CDC45539C53785A5uEU7G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D13052AE28C1E773EB1AE8B66CA8D5938C53782uAUDG
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF7515579A140977E884477B3CB6A1D471CDC45539C53583A1uEU2G
consultantplus://offline/ref=F1EC3074A8CA073B886EA80AC85962EF731F559D12052AE28C1E773EB1AE8B66CA8D5938C53781uAU4G

KoHcynbTaHTIAOC: NpumeyaHue.
O KoMneHcauMmn MopasibHOro Bpega Cm. TakxKe naparpad 4 rnasbl 59 MK PO,

CraTba 15. KomneHcauma mopanbHOro spesa

MopanbHblit  Bped, MPUYMHEHHbIM NOTPpebuTento BCAEACTBME HapyWeEHWUA U3roToBUTENEM
(vcnonHuTenem, npoAasLOM,  YNOJHOMOYEHHON  opraHu3aumen MAKW  YNONIHOMOYEHHbIM
WHAMBMAYANbHLIM  NpeanpuHMMaTeneM, WMMNOPTEPOM) MpaB noTpebuTtenda, npeayCMOTPEHHbIX
3aKOHamMM U MNpaBOBbIMKU akTamu Poccuitickoii Pegepaunun, peryinmpyolmmm OTHOLIEHUA B 06aacTu
3alWMTbl NpaB NoTpebutenen, NoaNeKUT KOMMNEHCALUN NPUYMHUTENIEM BPEAA NPU HA/IMUMM ETO BUHDI.
Pasmep KomneHcauum MopanabHOro Bpeaa onpeaensierca Cyaom U He 3aBUCUT OT pa3mepa Bo3MeLLleHMA
MMYLLECTBEHHOrO Bpeaa.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

KomneHcauMa  MopanbHOro  Bpega  OCYLLECTBASETCA  HEe3aBUCMMO  OT  BO3MELLEHUN

MMYLLLECTBEHHOTrO Bpeaa U NOHeCEeHHbIX NoTpebuTtenem ybbITKOB.

CraTtba 16. HepeMcTBUTENbHOCTD YCNIOBUI AOMOBOPA, YILEMAAIOLWMX NpaBa noTpeburens

1. Ycnoeus poroeopa, yuiemasollMe npaBa noTpebutens nNo CpaBHEHUIO C NpasBuAamMu,
YCTaHOB/IEHHbIMW 3aKOHAaMW WAW WHbLIMU MPABOBbIMU akTamu Poccuitickoii deaepaumm B obnactu
3aLWMTbl NpaB noTpebutenen, NPMU3HaOTCA HEAENCTBUTENbHbBIMM.

Ecnn B pesynbTaTe UCNONHEHUA A0rOBOPA, YWEM/AIOWEro npasa noTpebuTtens, y Hero BO3SHUKAK
yb6bITKM, OHN NoANENKAT BO3MELLEHUIO U3rOTOBUTENEM (MCNONHUTENEM, MPOAABLOM) B NOJHOM 0bbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpeteHMe oAHMX ToBapoB (paboT, ycayr) obs3aTenbHbIM
npuobpeTeHMemM WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHble noTpebutenio BcnepcTeme
HapyweHus ero npaBa Ha cBobogHbI Bbl6op ToBapoB (paboT, ycayr), Bo3mellatloTca MNPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obyc/soBAMBaTL yAoBAeTBOpeHWe TpeboBaHUI noTpebuTtenen, npeabaBasemMbiX B
TeYEeHMe rapaHTMMHOro CPOKa, YC/IOBUSIMM, HE CBA3AHHLIMW C HegoCTaTKamm ToBapoB (paboT, ycayr).
(ab3aL BBegeH GenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. Npopaasel, (McnoNHWUTENb) He BNpase 6e3 cornacusa NoTpebuTens BbINOAHATL AONOJAHUTENbHbIE
paboTbl, ycayru 3a naaty. MoTpebuTenb BNpaBe 0TKAa3aTbCA OT ONJaThl TaKMX PaboT (ycayr), a ecam oHu
onnayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT NpoAaBuUa (MCNONHMTENA) BO3BpATa YMNIaYeHHOM
cymmbl. Cornacue notpebutens Ha BbIMONHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaTy opopmaneTcs
npoaasLOM (MCMONHUTENEM) B NMUCbMEHHON dopme, ecin MHOEe He NpeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2013 N 363-93)

CraTbs 16.1. ®opmbl M NOPAAOK ONAATbl NPU NPoAasKe TOBapPOB (BbINOJAHEHUM PaboT, OKasaHUK

yenyr)
(eBepgeHa denepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. Npoaasel, (McnonHUTeNb) 06a3aH obecneynTb BO3SMOXKHOCTb OMaThl ToBapoBs (paboT, ycayr)
nyTeM WCMONb30BaHUA HALMOHANbHBIX MAATEXKHbIX MHCTPYMEHTOB, a TaKMKe Ha/IMYHbIX pacyeToB Mo
BblbOpPY NoTpebuTens.

06A3aHHOCTb 0becneyYnTb BO3MOMKHOCTb OMJATbl TOBApPOB (paboT, ycayr) € MCNosb3oBaHWEM
HaLMOHa/MbHbIX MJATEXHbIX MHCTPYMEHTOB B PAaMKax HAUMOHANIbHOM CUCTEMbl NIATEXKHbIX KapT He
pacnpocTpaHAaeTcs Ha CybbeKkToB npeanpuHUMATENbCKOM AeATeNbHOCTW, BblpyyKa OT peanusauunu
TOBApOB (BbINOMIHEHMA PaboT, OKasaHWa ycayr) 6e3 yyeTa Hasnora Ha A06aBAEHHYD CTOMMOCTb WU
6anaHcoBaa CTOMMOCTb AKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB W HemaTepuasbHbIX
aKTMBOB) KOTOPbIX 33 MPeALecTBYOLWMA KaNeH4APHbIM rog, He MnpeBbllaeT npeaesbHble 3HaYyeHus,
ycTaHoBAeHHble NpaBuTenbctBom Poccuinickoit Peaepaunm ana MUKponpeanpusaTmi.,
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2. Onnata TOBapoB (paboT, ycayr) moXeT NpousBOAUTLCA MOTpebuTenem B COOTBETCTBMM C
yKasaHuemM npogaBua (MCnonHMTENA) NyTem pacyeToB 4yepes CyObEKTOB HAUMOHANbHOM MNaaTeXHOMU
CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHWME MNaTeXHbIX YCAYyr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoir depepaumm 0O HaUMOHANbHOM MAATEMHOM CUCTEME, €CIM MHOe He YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMU MU UHBIMU HOPMaTUBHbIMM MPaBOBbIMM akTaMu Poccuiickoit degepauyuu.

3. Mpu onnaTe ToBapoB (paboT, ycnyr) HaAUYHbIMKU AEHEXKHbIMU CPeAcTBaMM 00s3aTenbCTBa
notpebutens nepes npogasuom (MCNoAHMUTENeM) Mo onsate ToBapoB (paboT, ycayr) cuuTatoTcs
MCMNOJIHEHHBIMW B pa3mepe BHECEHHbIX AEeHEXKHbIX CPeACTB C MOMEHTA BHECEHWUS HAIMYHbIX AEHEXHbIX
cpeacts npogasuy (McnosHuTento) nMbo nnaTekHOMy areHTy (cybareHTy), OCyLLecTBAAlOLEeMyY
OEeATeNbHOCTb MO NPUEMY NaaTexen PUsnyeckmx auu,

Mpwn onnate ToBapoB (paboT, ycayr) nyTem nepeBoAa nNpeaoCTaBAAeMbIX MoTpebuTenem
Ha/IMYHbIX OEHEXHbIX CpeacTB 6e3 oTKpbITUA HGaHKOBCKOro cyeta o6s3atenbCcTBa NOTpebuTena nepeq
npogaBLOM (MCMoHMTENEM) NO onJiaTe TOBapoB (paboT, ycayr) cYNTAOTCA UCMOIHEHHbIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHECEHWA MoTpebuTenem HanU4yHbIX AEHEXKHbIX CpencTs
KpeaMTHOM opraHusaumm nnbo 6GaHKOBCKOMY MaTeXXHOMY areHTy (cybareHTy), ocyLlecTBAAOWMM
AeATeNIbHOCTb B COOTBETCTBMM C 3aKoHoZaTeslbcTBOM Poccuiickon depepauym 0 HauMOHaNbHOW
naaTeXxHol cucteme.

Mpw onnate ToBapoB. (paboT, ycnyr) nyTem nepesoaa AeHEKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm 6esHanuuHbIX pacyeToB obA3aTenbcTBa noTpebutens nepen nNpoaasuoOM (MCNOAHUTENEM) MO
oniate ToBapoB (paboT, ycayr) cYMTaAOTCA MCMNOJHEHHBLIMU B CyMMeE, YKa3aHHOM B PacnopsiKeHun o
nepeBoge [AEHEXHbIX CPeacTB, C MOMEHTA MOATBEPXKAEHMA €ero WUCNOAHEHUs 0bCayKunBatoLLen
noTpebuTens KpeauTHOW OpraHusaumnen.

4. Mpwn onnate ToBapos (paboT, ycayr) npogasuy (MCNONHUTENO) 3aNpeLLeHo yCTaHaBAMBaATb B
OTHOLLEHMN OAHOrO BMAA TOBapoB (paboT, ycnyr) pasnanyHble LieHbl B 3aBMCMMOCTM OT crnocoba ux
onnatbl NOCPEACTBOM Ha/IMYHbIX PAaCYETOB UM B PpaMKax NpMmeHseMbix GopmM Be3HaNNYHbIX pacyeToB.

5. MNpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWKWE Yy MoTpebutens ybbITKMK,
Bbi3BaHHble HapyLleHuem TpeboBaHMI NyHKTa 1 HacToALWEeN cTaTby.

Cratbs 17. CypebHas 3awmTa npas notpebutenei

1. 3awmTa npaB noTpebuTenen ocyLecTBASETCS CYA0M.

2. Uckn o 3awmTte npasB notpebutenenn moryT 6biTb NpeabsasieHbl Mo BblIOOpY UCTUA B cyA Mo
MecTy:

HaXOMAEHUA OpraHM3aLUunm, a ec/iM OTBETYMKOM ABAAETCA MHAMBUAYA/bHbIN NpegnpuHUMaTENb, -
€ro *KUTeNbCTBa;

KUTENbCTBA AN NpebblBaHUA UCTLQ;

3aK/OYEHMA NN UCMONIHEHMS 40roBOpa.

Ecnn uck K opraHM3auMu BbITEKAeT M3 AeATeNbHOCTU ee duaMana uam npeacTaBUTENbCTBA, OH
MOXKeT bbITb NpeAbsABAEH B CY/, MO MECTYy HaxoXaeHusa ee duamMana unm npeactaBuTebCTea.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble WUCTUbI NO MCKAM, CBSI3aHHbIM C HapyweHWem npasB noTpebutenei,
ocBoboXKAATCA OT ynaaTbl FOCYAAapCTBEHHOM MOW/AWHbLI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit ®enepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLMTA NPAB NOTPEBUTENEN NPU NPOOANE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MNpaBa noTpebuTtena npn obHapyKeHUM B TOBape HeA0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapyKeHUsA B TOBape HeAOCTATKOB, €C/IM OHU He Obln OroBOPEHbI
NpPoAaBLOM, N0 CBOEMY BbIbOpY Brpase:
notpeboBaTb 3aMeHbI Ha TOBApP 3TOW e MapPKK (3TUX Ke moaenu u (unn) apTukyna);
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noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroh MapKu (MoLenn, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYNHOM LLeHbI;

notpeboBaTb COPAa3MEPHOTO YMEHbLLEHWUS MOKYNHOW LieHbI;

notpeboBaTb HesameaauUTeNbHOrO 6e3BO3ME3ZHOr0 YCTPaHEeHWs HeAoCTaTKOB ToBapa MM
BO3MELLEHMA PacXoh0B Ha UX UCMpaBAeHUe NoTpebutTenem nan TpeTbUm ANLOM;

OTKa3aTbCA OT MCNOJIHEHMA [0roBOpPa KYNAU-NpoAaxkn M notpebosaTb BO3BpaATA YN/IaYeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoaaBLa W 3a ero cyet noTpebuTenb AOMXKEH BO3BPaTUTb TOBap C
HefoCTaTKaMu.

Mpn 3Tom noTpebutenn BhpaBe MoOTpeboBaTb TaKKe MOAHOMO BO3MELLEHUA YObITKOB,
NPUYUHEHHBIX eMY BCNeACTBME NMPOLAXKM TOBApA HeHaa/exallero Kadectsa. YObITKM Bo3meLlatoTca B
CPOKM, YCTAHOB/IEHHbIE HACTOALLMM 3aKOHOM AR YAOB/NETBOPEHUS COOTBETCTBYHOWMX TpeboBaHWUi
nortpeburens.

B OTHOWEHWM TEXHUYECKU CNOMKHOrO ToBapa noTpebuteno B caydae oOOHapyKeHUA B Hem
HeAOCTaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHWUA AOrOBOpa KynAn-Npofaxkm M noTpebosaTb BO3BpaTa
yNNa4eHHOW 3a TaKoM ToBap CyMmbl B0 NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBAp 3TOM e
MapKu (mogenu, apTMKyna) WUAM Ha TaKoM Ke ToBap APYyrod Mapku (mogenu, apTukyna) c
COOTBETCTBYHOLMM MepepacyeToM MOKYNHON LieHbl B TeyeHMe NATHAALATM AHeN Co AHA nepepayu
notpebuTtento Takoro ToBapa. [0 WMCTEYEHUM ITOr0 CPOKa YKasaHHble TpeboBaHWA noanexart
YA0BNETBOPEHMIO B OAHOM U3 C/IEAYHOLLMX CyHaEB:

ob6HapyXeHWe cyL,ecTBEHHOrO HegocTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHWA HeA0CTaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBAapa B TEYEHME KaXK[oro rofa rapaHTUMIAHOrO CpoKa B
COBOKYMHOCTM bosnee yem TpuAUaTb AHEW BCAeACTBUME HEOAHOKPATHOrO YCTPAHEHMA €ro Pas/iMyHbIX
He[0CTaTKOB.

MepeyeHb TEXHWYECKM C/IOXKHbIX TOBapoB yTBepxaaetca [lpasButenbctBoMm Poccuiickoit
depepauum.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HACToALWEN CcTaTbM, NpenbABAAlOTCA noTpebutenem
npofasuy /AvMb0O YNONHOMOYEHHON OpraHM3auMn WM YNOJHOMOYEHHOMY WHAMBUAYaNbHOMY
npeAnpuHUMaTeNto.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BnpaBe NpeabsBuTb TpeboBaHMsA, yKasaHHble B ab3auax BTOPOM M NATOM MYHKTa
1 HacToAWweWn CTaTbW, W3rOTOBUTEND, YMOJHOMOYEHHOW OpraHM3auMm MUAN YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY NpeanpUHUMaTento, UMnopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTo npeabsBaeHna 3Tux TpeboBaHWI noTpebutesb BNpaBe BO3BPATUTb WU3TOTOBUTENID WM
MMMOPTEpPY TOBAP HEHAAENKALLErO KayecTBa U NoTpeboBaTb BO3BPATA YN/IQYEHHOM 33 HEFO CYMMbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtnn cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-03.

5. OtcytcTBME Yy noTpebuTens KaccoBOro WAM TOBAPHOrO 4YeKa /MO0 MHOFO AOKYMEHT3,
yaoctogepaoWwmMx $akT M ycAoBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAHMEM [ANA OTKasa B
y40BNETBOPEHUMN ero TpeboBaHUN.

Mpogasey, (M3roToBUTENb),  YMOJHOMOYEHHAs  OpraHM3auMs  UAM  YNOJHOMOYEHHbIN
MHAMBMAYANbHBIN NpegnpuHUMaTesb, UMNOpPTeEP 0653aHbl NMPUHATb TOBAp HEHAZ/1eXKallero KayecTsa y
notpebuTens u B cay4yae HeobXo4MMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4YacTBOBaTb B MPOBEPKE KayecTBa TOBapa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuMUYMHAX BO3HMKHOBEHWS HeA0CTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNONHOMOYEHHAsA OpraHM3aumMa WM YNOJHOMOYEHHbIN  UHAMBWMAYANAbHbIN  NpeanpUHUMaTENb,
nmnopTep 06s3aHbl MPOBECTM 3IKCMEpPTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOoBapa NPOBOAUTCA B
CPOKM, YCTaHOBAEHHble cTatbammn 20, 21 u 22 HacToAwero 3aKoHa AAAa YAO0BAETBOPeHUA
COOTBETCTBYOLWMX TpeboBaHMI noTpebutens. MNotTpebuten, BNpaBe NPUCYTCTBOBATb NpU NPOBEAEHUM
SKCMepTU3bl TOBapa WM B C/y4ae HeCOrnacMa C ee pesy/nbTaTaMW OCMOPUTb 3aKOYEHME TaKoM
3KCNepTU3sbl B cyaebHoM nopsake.
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(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtaTe 3KCNEpTM3bl TOBapa YCTAHOBAEHO, YTO €r0 HEeAOCTaTKM BO3HUKAM BCenCTBUE
06CTOATENBCTB, 32 KOTOPble HEe OTBeYaeT Npoaasel, (M3rotToBuTeNb), NOTpebuTenb ob6a3aH BO3MECTUTb
npoAasLy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJIHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuvHUMaTeNto, UMMOPTEPY pacxodbl Ha MPOBeAeHUEe 3KCMEPTU3bl, a TaK¥Ke CBA3aHHble C ee
NpoBeLEHMEM PACXOAbl HA XPaHEHWE U TPAHCMOPTUPOBKY TOBApa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epsepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roTOoBUTE/b), YMNO/JIHOMOYEHHAA OpPraHM3aumMa WAW  YNOJIHOMOYEHHbIN
WHAOMBUAYANbHBIN NpeanpuHMMaTeNb, MMNOPTEP OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/MEH FAPaHTUMHbIN CPOK, eCAn NOTPEOUTENDb AOKAXKET, YTO OHM BO3HUKAU A0 Nepesayn ToBapa
noTpebuTento Nam No NPUYMHaM, BOSHUKLLIMM A0 3TOF0O MOMEHTA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAHOBAEH rapaHTUMHbIA CPOK, Npogasel, (M3roToBUTENb),
YNONHOMOYEHHAs OpraHM3aumMa WAM  YNOJHOMOYEHHbIM  WMHAMBUAYAJIbHbLIA  NpeanpUHUMaTenNb,
MMMOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, eC/NN He [AOKaKeT, YTO OHM BO3HMKAM Noc/e nepepayu
ToBapa notpebutento BciencTBME HapyLleHUsA noTpebutenem Npasua UCMOIb30BaAHUA, XPAaHEHUA UK
TPAHCNOPTMPOBKM TOBapPa, AENCTBUIA TPETbUX UL, UIN HENPEOLOIMMON CUbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbim 3akoHOM OT 17.12.1999 N 212-03)

7. locTaBKa KpynHorabapuTHOro Toeapa v ToBapa Becom bonee NATU KMAOrPaMMOB N5 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CMAAMM M 33 CYET NpojaBsLa
(u3rotoBuTENA,  YNOJNHOMOYEHHOM  OpPraHWsauMM  WAW  YNOJHOMOYEHHOrO  WHAMBWAYA/IbHOIO
npeanpuvHumaTens, umnopTepa). B cnyyae HeUCnoNHeHWs [aHHOW 06A3aHHOCTM, a TaKKe Mpu
OTCYTCTBMM npofasLa (M3roToBWUTENA, YMNONHOMOYEHHOW OpraHusauMuM WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOMO NpeanpuHMMaTensa, UMNopTepa) B MeCTe HaxOoXAeHWs noTpebuTensa [ocTaBKa M
(unn) BO3BPAT YKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(u3rotoBuTENb,  YNONHOMOYEHHAss  OpraHM3aumMa WU  YNOJIHOMOYEHHbIA  MHAMBUAYAbHbIN
npeanpuvHMMaTenb, UMNopTep) 0bA3aH BO3IMECTUTb NOTPEOUTENIO pacxoabl, CBA3AHHbIE C A0CTaBKOM U
(nnn) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pea. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabaBaeHnsa noTpebutenem TpeboBaHMI B OTHOLEHUM HEAOCTAaTKOB TOBapa

1. MoTpebutenb BnpaBe nNpPeabABUTbL NPEeAyCMOTPEHHble CTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K nNpoaaBuy (M3roTOBUTENO, YMNOJHOMOYEHHOM OpraHW3auuMM WM YNOJAHOMOYEHHOMY
WHAMBUAYANbHOMY MNpPeAnpUHMMATEN0, MMNOPTEPY) B OTHOLUEHMU HEAOCTATKOB TOBapa, €CAU OHMU
06HapyKeHbl B TE4EHWE FaPaHTUMHOIO CPOKa MM CPOKa FO4HOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHWM TOBAPOB, HAa KOTOPbIE rapaHTUIMHbIE CPOKU UAN CPOKM FOAHOCTM HE YCTaHOB/EHDI,
notpebuTens Bnpase NpeabaABUTb YKa3aHHble TpeboBaHMA, eCAn HeA0CTAaTKUM TOBAapoB OOHaApyKeHbl B
pa3yMHbI1 CPOK, HO B Npeaenax AByX JIET CO AHA Nepesayn Ux noTpedbutento, ecnm bonee gantenbHole
CPOKM He YCTaHOB/IEHbl 3aKOHOM UN AOTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIHbIN CPOK TOBapa, a TaKKe CPOK ero cNyxbbl UCUMCAAETCA CO AHA Nepesayn ToBapa
noTpebuTento, ecanm WHoe He npeasycMOTPeHO [JoroBopomM. EcnnM aeHb nepefaydn  yCTaHOBWUTH
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3rOTOB/IEHWA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce30HHbIX TOBapoB (0bOyBM, opexAbl U MPOYMX) STU CPOKU MUCHUCAAOTCA C MOMEHTA
HaCTyn/JeHnAa COOTBETCTBYIOLWEro ce30Ha, CPOK HaCTyMn/JeHMA KOTOPOro onpeaenfaeTca COOTBETCTBEHHO
cybbektamm Poccuiickoir degepaumm mcxoda M3 KAMMATUMUECKMX YC/0BUIM MecTa HaxoXAeHus
notpebutenen.

Mpu npofaske ToBapoB Mo 06pasLam, Mo MOYTE, a TaKKe B C/AyYasX, €C/IM MOMEHT 3aKNOYeHMUA
[OroBopa Kynau-npofaxkMm M MOMEHT nepefayn ToBapa nNoTpebuTento He COBMNAAAOT, 3TU CPOKMU
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MCYMCNAIOTCA CO AHA AO0CTaBKM ToBapa noTtpebutento. Ecnav notpebutenb AuweH BO3MOMKHOCTU
MCNONb30BaTb TOBap BCAEACTBME OOCTOATENLCTB, 3aBMCAWMX OT Mpogasua (B 4acTHOCTWM, TOBap
HY)XAAeTCA B CrneuManbHOW YCTAHOBKE, MOAKAOYEHUM UM COOpPKEe, B HEM MMEIOTCA HeA0CTaTKM),
rapaHTUMHbLIA CPOK He Te4yeT A0 YCTPaHeHWs MPOoAaBLOM TaKMx obcToaTenbcTB. Eciv geHb 40CTaBKM,
YCTAHOBKM, MNOAKAOYEHUA, COOpPKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT npogasua 06CTOATENbCTs,
BC/IeACTBME KOTOPbIX NOTPebuTeNb He MOXKET MCMNOAb30BaTb TOBAp MO HA3HAYEHUIO, ONpesenvUTb
HEBO3MOXHO, 3T CPOKM UCYUCAALIOTCA CO AHA 3aKA0YEHMA A0r0BOPA KYNAN-MPOL4aKN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, uckaoYeH. - PegepanbHbiii 3aKoH oT 17.12.1999 N 212-$3,

CpoK roaHOCTV TOBapa onpeaenseTca Nepmoaom, UCUUCAAEMbIM CO AHA U3rOTOB/IEHUA TOBApa, B
TEYEHWEe KOTOPOro OH MPUrogeH K MCNO/b30BaHWIO, WAM AATOW, A0 HACTYNNEHWs KOTOpoli ToBap
NPUroAeH K UCNO/Ib30BaAHUIO.

MpofoNKUTENbHOCTL CPOKAa TrOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e3omacHOCTU ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHblE CPOKM MOFYT YCTAHAB/AMBATLCA Ha KOMMJIEKTYIOLLIME M34E/IMA U COCTABHblE YacTH
OCHOBHOrO TOBapa. [apaHTUIHbIe CPOKM Ha KOMMAEKTYIOWME U3AEeMUA U COCTaBHbIE YacTU UCUUCAAIOTCA
B TOM e NopsAgKe, YTO U rapaHTUMHbIA CPOK Ha OCHOBHOM TOBAp.

FapaHTUiMHbIE CPOKM Ha KOMMJIEKTYlOWMe M3L4enna M COCTaBHble 4YacTM TOBapa CYMTAKOTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE W34enne, ecim UHOe He YCTaHOBAEHO Aorosopom. B
C/y4ae, ec/M Ha KOMMJEKTylolee M3aesMe U COCTaBHYKO 4YacTb TOBapa B A0roBOpe YCTAHOBJEH
rapaHTUMHLIA CPOK MEHbLUEN MPOAOKUTENBHOCTU, YeM FAPAHTUMHBINA CPOK Ha OCHOBHOE M3aenue,
noTpebuTens Bnpase NpeabaBUTb TPebOBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO U3aenus
M COCTaBHOW 4acTM ToBapa, NpuM MX OOHapyXeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsaenve, eciv Hoe He NPeAYyCMOTPEHO A0rOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Eciv Ha  KOMNAeKTylee  u3genne  YCTaHOBAEH  TapaHTUMHbIA  CPOK  Bonblueit
NPOAOKUTENBHOCTN, YEM FaPaHTUIHbBIA CPOK HA OCHOBHOWM TOBap, NOTpebuTenb BNpaBe NpesbaABUTb
TpeboBaHMA B OTHOLWIEHUM HEAOCTAaTKOB ToBapa NpW YC/AOBUW, YTO HEAOCTATKM KOMMIEKTYHOLLEro
n3penva obHapy)KeHbl B TeYEHWe FAPaAHTUIAHOINO CPOKa Ha 3TO M3Aenne, HE3aBUCMMO OT UCTEYeHUA
rapaHTUMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HaCTOALLEN CTAaTbe, A0BOAATCA A0 CBeAEeHUA noTpebutena B MHGOPMaLLUK
0 TOBape, NpeaocTaBaAAeMOn NOTPebUTeNtO0 B COOTBETCTBMM CO CTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasx, Korga npeaycmMoTPEeHHbIM LOrOBOPOM FapaHTUIMHBIN CPOK COCTaBAAET MeHee AByX
NeT M HepoCTaTKM ToBapa OOHapy)KeHbl MoTpebuTesnem No UCTeYEeHUW FapaHTUAHONO CPOKAa, HO B
npeaenax AByx /feT, NoTpebutenb BMpaBe MpeabABUTb Mpogasly (M3roToBuTento) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacToALero 3akoHa, ecin AOKaXeT, YTO HeAOoCTaTKM ToBapa BO3HWMKAU
[0 ero nepegayun noTpebuTeNto am No NPUYMHaAM, BO3HUKLIUM A,0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHMA CYyL,ECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Bnpase NpeabsaBUTb
n3rotoBuTento  (yNoNHOMOYEHHOW  OpraHM3auMm  UMAKM  YNONHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpuvHUMaTento, umnopTepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUN TaKUX HEAOCTATKOB, eCAu
OOKaXKeT, YTO OHM BO3HWKAW A0 Mepegayun ToBapa NOTPEOUTENO MAWM NO MPUYMHAM, BO3HUKLLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MoOXKeT OblTb NpeabsBAEHO, €CAM HeAoCTaTKM ToBapa
Ob6HapyKeHbl MO MWCTeYeHMM [ABYX NeT CO AHA nepefayum ToBapa notpebutento, B TeyeHue
YCTaHOBNIEHHOTO Ha TOBAP CPOKa CAYKObl MAM B TeyeHMe LeCATU NeT CO AHA nepegayn Tosapa
notpebutento B CAy4ae HeyCTaHOBAEHMA CPOKa CayxKbbl. Ecnm ykasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHWe [ABagUaTM AHEM CcO [HA ero npegbAsfieHMA noTpebutenem uaum
O06HApYKEHHbIA MM HefOoCTATOK TOBapa ABAAETCA HeycTpaHMMbIM, NoTpebuTens No csoemy BbiGOpy
BNpaBe MNpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOW OpraHM3auMM WAM  YNOJAHOMOYEHHOMY
UHAMBUAYANIbHOMY MPEeANnPUHUMATENIO, UMMOPTEPY) WHbIE MPeAyCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAp U3roTOBUTEO (YNOJIHOMOYEHHON opraHu3aumm
AWM YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTento, umnopTtepy) n notpebosaTb Bo3BpaTa
ynaayeHHON AeHEeXHON CYMMbl.
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(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 20. YcTpaHeHMe HeOoCTaTKOB ToBapa M3rotoButenem (NpoaasBLOM, YNOAHOMOYEHHOM
opraHusaumnen nam ynosHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENIEM, UMMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM CcpoK YCTpaHeHMAa HeAOCTaTKOB TOBapa He onpegeneH B MNUCbMeEHHOU ¢dopme
COrnaweHnem CTOPOH, 3TU HeAOCTaTKM [AOJIXKHbl ObiTb YCTpaHeHbl W3rotoBuTenem (NpogaBLOM,
YNO/IHOMOYEHHOM OpraHM3aumen Wan YNOAHOMOYEHHbIM WHAMBMAYA/NBbHbIM NpeanpuHUMaTENEM,
UMMOPTEPOM) HE3AMESANTE/IbHO, TO €CTb B MUHUMAJ/IbHLIA CPOK, OBBEKTUBHO HEOOXOAMMBIN AN UX
YCTpaHeHMa C y4yeTom OObIMHO npumMmeHsemoro cnocoba. CpoK ycTpaHeHMs HenoCTAaTKOB TOBapa,
onpeaensiemblii B NMCbMeHHOM Gpopme corlallieHNEeM CTOPOH, HE MOXKET NpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecv BO Bpema yCTPaHEHWA HEAOCTATKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefeneHHbI CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOYUTb COrNalleHue o
HOBOM CpOKe YCTpaHeHWA HeAoCTaTKoB, ToBapa. MNpu 3TOM OTCYTCTBME HEOBXOAMMBbIX AR YCTPaHEeHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTen (aetanei, matepuanos), o6opyaoBaHUA UM NOA0OHbIE MPUYKHBI
He ABNAIOTCA OCHOBAHWEM A/1A 3aK/OYEHUA COralleHMa O TaKOM HOBOM CPOKe U He 0cBOOOXKAaloT OT
OTBETCTBEHHOCTM 33 HapyLIEHME CPOKA, ONpeseleHHOro CornalleHMem CTOPOH NepBOHAYaIbHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWeEHMW TOBApPOB A/JUTENBbHOrO MO/Ib30BAaHMA W3rOTOBUTENb, Mpogasey, anbo
YNONHOMOYEHHAsA OpPraHu3aLma UAN YNOJHOMOYEHHbIN UHANBUAYA/bHBIA NpeanpuHMmMaTeNnb 06a3aHbl
npyv npeabsaBAeHUM noTpebuTenem ykasaHHOro TpeboBaHUA B TPexAHEBHbIM CPOK 6e3BO3Me3aHO
npeaocTaBuTb NOTPebUTEN0 Ha Mepuos pPemoHTa ToBap AJIMTENbHOro Mo/b30BaHWUsA, obnagatowmi
3TUMM e OCHOBHbIMM NOTPEOUTENILCKMMK CBOMCTBaMM, 0becrneunB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBApPOB A/IMTENbHOIO MOMb30BaHWUA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHasnmBaetca MNpasutenbctBom Poccuiickoit ®egepaumu.

(8 pen. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, o7 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuoA, B TeYeHMe KOTOPOro TOBap He WCMO/b30BA/NCA. YKA3aHHbIA Nepuos UCUMCAAETCA CO AHA
obpaleHua notpebutensa c TpeboBaHnem 06 ycTpaHEHUM HeAOCTaTKOB ToBapa A0 AHS BblAayu ero no
OKOHYaHUM pemoHTa. lNpu Bblgaye ToBapa M3rotoBuTeNb (Npogasel, YyNnoJHOMOYEHHas opraHM3auus
UAW YNONHOMOYEHHBIN WHAMBUAYANbHbIA NpeanpuHUMaTenb, MmnopTtep) obA3aH npenocTaBuTb B
nMcbMeHHON popme notpebutento MHGopmauuto o gate obpalleHua noTpebutensa ¢ TpebosaHnem 06
yCTpaHeHUN obHapyKeHHbIX UM HeAOCTAaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem ans
YCTpaHEeHMA HeaoCTaTKOB TOBapa, O AaTe YCTPAaHeHWA HeAOoCTaTKOB TOBapa C MX onucaHuvem, o6
MCNONb30BaHHbIX 3aMNacHbIX YacTAX (4eTanax, matepuanax) U o AaTe Bblgayuu ToBapa notpebutento no
OKOHYaHWM YCTPAHEHUA HeA0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpyn ycTpaHEHUM HeLOCTATKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMNAEKTYIOWEro U34enma Uam
COCTAaBHOM 4YacTW OCHOBHOIO M34e/nuA, Ha KOTOpble YCTAaHOB/IEHbI TFAPaHTUIHbIE CPOKM, Ha HOBble
KOMMAEKTYIOLLEE MU34EeANE UAN COCTABHYHO YacTb OCHOBHOMO M34enna YCTaHaB/AMBAETCSA rapaHTUMHDIN
CPOK TOWM Ke MPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHblE KOMMNEKTYIOLLEE M3Ae/Ine UM COCTaBHYHO
YacTb OCHOBHOIO M34enuA, eciM MHOEe He NPefyCMOTPEHO [OrOBOPOM, M TFapaHTUMHbLIA CPOK
NCYUCAAETCA CO AHA BblAaYM NOTPeOUTENIO 3TOrO TOBapa NO OKOHYaHWUW PEMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HEHaA/eXalero KavyecTsa

1. B cnyyae obHapy»KeHUa noTpebutenem HeAOCTaTKOB TOBapa M NpeabasBieHMA TpeboBaHMA o
ero 3ameHe npogasel, (M3roToBUTE/Nb, YMNOJHOMOYEHHAsa OpraHM3aumMa WAM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHBIN NpeanpUHMMaTENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKol TOBap B TEYEHME CEMU AHEN
CO [HA nNpeabsBNeHMs YKasaHHoro TpeboBaHMs noTpebuTenem, a npu  Heobxo4MMOCTU
AOMNONHUTENbHOW MPOBEPKM KauyecTBa TaKoro ToBapa MNpogaBLOM (M3roToBuTesNem, YNOJAHOMOYEHHOM
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OpraHusaumen WAM YNOAHOMOYEHHbIM WHAMBMAYA/bHBIM MNPeanpUHMMATENIEM, MMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NPeabaBAEHUA YKa3zaHHOro TpeboBaHus.

Echm y npopaBua (M3rotoBuTens, yno/JIHOMOYEHHOW OpraHu3auuM WAW  YNOAHOMOYEHHOrO
WMHAMBUAYANIbHOTO NpeanpuHUMaTens, UMNopTepa) B MOMEHT npeabasaeHuns TpeboBaHUA OTCyTCTBYyeT
HeobXxoaMMbI ANA 3aMeHbl TOBap, 3aMeHa AO/iKHa OblTb MpoBeAeHa B TeyeHWe MecsAua Co AHA
npeabsBAEHUA TaKoro TpeboBaHuMs.

B paioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHue noTpebutens o
3ameHe ToBapa NOAJ/IEXKUT YA0BNETBOPEHMUIO MO €ro 3asB/IeHUI0 B CPOK, HEOOXOAUMBIN AN oyepenHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaliOoHbl, B C/y4ae OTCYTCTBMA Yy NpoAaBua (M3roToBuTens,
YNOJIHOMOYEHHOM OpraHMsauMm WM  YNOJHOMOYEHHOIO WHAMBMAYA/NbHOTO NpeAnpuUHUMaTens,
nmMmnopTepa) HeobxoANMMOro Ana 3aMeHbl TOBapa Ha AeHb NpeAbsABAEHUA YKa3aHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetcsa 6osiee cemu aHeln, no TpeboBaHMIO NoTpebuTena npogasel,
(n3rotoBuTEND NGO YMNONHOMOYEHHAA OpraHMsauMa WKW  YNONHOMOYEHHbIM WMHAMBUAYAbHbIN
npeanpuHMmaTesb) B Te4EeHUe TPpexX AHEN Co AHS NpeabaBneHUsa TpeboBaHMA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPebUTeNto BO BpeMeHHOoe MNo/b30BaHWe Ha nepuoj 3amMmeHbl ToBap
O/MTENBbHOTO MOJIb30BaHWUS, 001a4al0WMUIA 3STUMM KE OCHOBHbIMU MOTPEOUTENBCKMMU CBOMCTBAMMU,
obecneynB ero [0CTaBKy 3a CBOM cyeT. ITO MPaBWJIO He PACNpPOCTPaHSeTCA Ha TOBapbl, MepeyeHb
KOTOpPbIX ONpeaenaeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToswWwero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HEHaA/IeKaALLEro KayecTBa A40KeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO eCTb Ha TOBap, He
6bIBLLIMI B ynoTpebaeHuu.

Mpn 3ameHe ToOBapa rapaHTUMHbLIA CPOK MCUYUCAAETCA 3aHOBO CO AHSA nepegayM ToBapa
notpebutento.

CraTtbA 22. CpOKM ya0BAETBOPEHUA OTAELNbHbLIX TPeboBaHWI NoTpebutens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHUA NOTPEbUTENA O COPA3ZMEPHOM YMEHbLUEHUWN MOKYMHOW LeHbl TOBapa, BO3MELLEHUM
Pacxo40B Ha WCMpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem wWaM TPeTbMM JIMLLOM, BO3BpaTe
ynaayeHHOM 33 TOBap AEHEXKHOM CYMMbI, a TaKXKe TpeboBaHMe 0 BO3MELLEHUWN YObITKOB, NPUYUHEHHbIX
notpebutento BCAEACTBME MPOAAXM TOBapa HeHad/e)kalero KadvectBa Anb6o npeaocTaBieHUs
HeHaafexaweln nHpopmaumm o ToBape, MOAJENKAT YAOBNETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHusaumein WAM YNOJHOMOYEHHbIM WHOMBUAYANbHBIM MpeanpuHUMaTeNem,
MMNOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPEeAbABNEHUA COOTBETCTBYIOLLErO TpeboBaHuMA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpoAaBua (M3roToBUTENs, YNOJHOMOYEHHOW OpraHuW3auun wuau
YNONHOMOYEHHOIO WMHAMBWUAYA/IHOTO MpegnpuHMMaTens, MMNopTepa) 3a MPOCPOYKY BbINOJHEHMUSA
TpeboBaHu noTpebutens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMoTpeHHbIX cTatbaAMK 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, A TaKXKe
33 HeBbINOJIHEHWE (3a4EePrKKY BbINOAHEHMA) TpeboBaHMA NOTpebuTens o NpenocTaBAEHUN eMy Ha
nepuos pPemoHTa (3ameHbl) aHaNorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOJAHOMOYEHHasn
OopraHM3auma Uan yrnosHOMOYEHHbIA MHAMBUAYANbHbIN NPeAnpPUHUMATENb, UMMNOPTEP), AONYCTUBLINIA
TaKWe HapyLleHKs, ynaadymMBaeT NOTPebUTEN0 33 KaXKabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZLHOTO MPOLLEHTA LeHbl TOBApa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenseTca, UCXOLA M3 €ro LeHbl, CyLLeCcTBOBaBLWENW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OMKHO 6bln0 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONIHOMOYEHHOM OpraHM3aumen WaM YNOAHOMOYEHHbIM WHAMBUAYAZbHbIM MNpPeanpUHUMATENEM,
MMMNOPTEPOM), B A€Hb A0BPOBONLHOIO YA0BNETBOPEHWUA TaKOro TpeboBaHUA UM B A€Hb BblHECEHMUA
cynebHoro pelweHus, ecnv TpebosaHme A06POBOJIBHO YAOBAETBOPEHO He HbINo.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. B cnyyae HeBbINoHeHUs TpeboBaHWU NOTPebuUTeNs B CPOKKU, NpeaycMoTpeHHble cTatbsamu 20 -
22 HacToAwero 3aKoHa, NoTpebuTenb BNpaBe MO CBOEMYy BblbOpy NpeabABUTb WHble TpeboBaHMs,
YCTaHOB/IEHHble cTaTbel 18 HacTosALwero 3akoHa.

Cratba 23.1. [llocneactsna HapyweHMA NPOAaBLOM CPOKa nepegaynm npenBapuTenbHoO
onnayeHHOro ToBapa noTpebuTento
(sBepeHa depepanbHbiM 3akoHOM oOT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npoga>ku, npesycmaTpmBatoWwmin 06a3aHHOCTb NoTpebutensa npepBapuTenbHO
ONaTUTb TOBAP, AO/IKEH COLEpPKaTb YCNOBME O CPOKE Nepeaayn Tosapa notpebutento.

2. B cnyyae, ecnm npogasel, NMOAYYUBLUMIA CYMMY NpeaBapUTeNbHOM onnaTbl B onpeseneHHOM
O0roBOPOM KyN/MU-MPOAaKM pasMmepe, He UCMNOHMA 06A3aHHOCTb NO Nepegayve ToBapa noTpebuTtento B
YCTaHOB/IEHHbI/ TAaKMM A,OTOBOPOM CPOK, NOTPebuTenb No cBOeMy Bbi6opy Bnpase notpebosath:

nepesayun onnayeHHOro ToBapa B YCTAHOB/IEHHbIN MM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapUTENbHOM ONIaTbl TOBapa, He NepeaaHHoro NpogaBL,OoM.

Mpn 3Tom noTpebutens BhApaBe noTpeboBaTb TaKKe MNOAHOrO BO3MELLEHMA YObITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HAPYLWEHMA YCTaHOBAEHHOrO [OrOoBOPOM KYMAU-MPOAAXKM CPOKa
nepenayun npeaBapuTesibHO OMNa4YeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAaHOB/IEHHOTO fAOrOBOPOM KYM/M-MPOAAXKM CPOKa nepesauu
npeaBapuTeNbHO OMJIQYEHHOro ToBapa MNoTpebuTento npogasel, ynaadnmBaeT emy 3a KaxAablil AeHb
NPOCPOYKM HEYCTOMKY (NeHW) B pasmepe MONAOBMHbI MPOLLEHTa CYMMbl NpeaBapuTeNbHOM OnnaThl
ToBapa.

HeycToliKka (neHu) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBOpY KyNAu-nNpoAaku nepegaya Ttosapa
notTpebutento foMKHA 6bli1a BbITb OCyLWECcTBAEHA, 40 AHA Nepefayn ToBapa nNoTpedbutento nan 4o AHA
yaosnetBopeHua TpeboBaHUA NoTpebuTensa o Bo3BpaTe eMy NpenBapuTebHO YNAa4eHHON MM CYMMBI.

Cymma B3bICKAHHOW MOTPebUTENIEM HEYCTOMKM (NeHW) He MOMKeT MpeBbiwaTb CyMmy
npeaBapuTesIbHOM onaaTbl TOBapa.

4. TpeboBaHuA NoTpebuTens o Bo3BpaTe ynaa4yeHHOM 3a TOBap CyMMbl M O MOJIHOM BO3MELLEHUN
yObITKOB NoOA/NeKaT yAOBAETBOPEHUIO MPOAABLOM B TeYeHWE [eCATU AHeN CO AHA npenbABieHUA
COOTBETCTBYHOLLErO TPEBOBAHMSA.

5. TpeboBaHuAa noTpebuTenn, ycTaHOBJIEHHbIE MYHKTOM 2 HACTOALWLEW CTaTbW, He nognexar
YOO0BNETBOPEHUIO, €CM NpogaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepegaynm notpebutento
npeABapuTe/IbHO OMNAYeHHOro ToBapa NPOW3OLLIO BCAEACTBME HEMPEOLO/IMMON CUAbl UAN NO BUHE
notpebutens.

Ctatba 24. Pacyetbl ¢ notpebutenem B ciydyae npuobpeTeHMs MM TOBapa HeHaA/eXKallero
KayecTBa

1. Mpn 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MAPKM (3TUX Ke Moaenu u
(nnn) apTnkyna) nepepacyeT LEeHbl TOBapa He NPOU3BOAUTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpn 3ameHe ToBapa HeHagNeXKALLEro KayecTBa HA TaKOM »Ke ToBap ApYyroi mapku (mogenu,
apTUKYNa) B C/lydae, ecv LeHa TOBapa, NOAJIEXKaLLEero 3aMeHe, HUXKe LeHbl TOBapa, NpeaoCTaBNeHHOro
B3aMeH, NoTpebuTenb A0/MKEH AONAATUTb Pa3HULY B LLEHAX; B C/ly4ae, ec/iM LeHa ToBapa, Noa/1exallero
3amMeHe, Bbllle UeHbl TOBapa, NPeAOCTAaBNEHHOIO B3aMeH, pPasHMUA B LLEHax BbIMaa4YMBaETCs
notpebutento. LleHa ToBapa, nNoanexKallero 3aMeHe, onpeaenseTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe nOTpebuTens He yA0BNETBOPEHO MPOAABLOM, LEHa 3aMeHseMoro ToBapa W UeHa
nepegaBaemMoro B3aMeH ToBapa OMNpPeAenstoTcas Ha MOMEHT BbIHECEHUS CYAOM PEeLleHUs O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYMHOM
LeHbl TOBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT MpeabsABAeHMsA noTpebutenem
TpeboBaHMA 06 yUEeHKe WU, eCNn OHO A06POBOJIbHO HE YA4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLeHnsa 0 COpasMepPHOM YMEHbLUEHUW NOKYNMHOM LLEHbI.
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(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwv BO3BpaTe TOBapa HEHAaA/IeXKaLlero KayectTsa NoTpebuTens Bnpase TpeboBaTb BO3MELLEHNA
PasHULbl MeXAay LLeHOM ToBapa, YCTAaHOB/AEHHOW LOrOBOPOM, M LLEHOM COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHus nam, ecnm TpebosaHne f06POBONLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3, B pea. deasepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa ToBapa HeHag/leKallero KayecTsa, MPOAAHHOIO B KpeauT, noTpebutento
BO3BpalLL@aeTca ynaayeHHas 3a TOBap AEHe)KHas CYMMa B pasmepe MoralweHHOro Ko AHl BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKe BO3MELLLaeTca NaaTta 3a NpesocTaB/ieHme KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaAeKaLLLero KayecTBa, NpMobpeTeHHOro notpebutenem 3a cyet
notTpebuTenbckoro KpeauTta (3aMma), npogasel, ob6A3aH BO3BPATUTL NOTPEOUTENO YynnayeHHyl 3a
TOBAP AEHEXKHYI0 CYMMY, A TaKXKe BO3MECTUTb YNiavyeHHble NoTpebuTenem NpoueHTbl U UHbIE NAATEXU
no A0roBopy NOTPEBUTENbCKOTO KpeauTa (3arima).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM 0T 21.12.2013 N 363-d3)

CraTba 25. MNpaBo noTpebutens Ha obMeH ToBapa Hag/exKallero KayecTea

1. Notpebutenc BnpaBe 0b6MeHATb HEMPOLOBOJ/ILCTBEHHbLIA TOBAP HaA/ieXKalLlero Kayecrtsa Ha
aHa/IorMYHbIM TOBap Y NPOoAaBLa, Y KOTOPOro 3TOT ToBap 6bln NpMobpeTeH, ecin yKasaHHbIA TOBap He
nogowen no popme, rabaputam, GacoHy, pacLBeTKe, pasmepy UaM KOMNAEKTaLMW.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 0OMeH HENPOAOBOILCTBEHHOIO TOBApPa HaA/1eXKallero Kayectsa B
TeYeHMe YeTbIpHAALATU AHEN, He CUMTAA AHA ero NOoKYMKu.

ObmeH Henpogo0BONLCTBEHHOINO TOBApa HaZ/eXKallero KavyectBa MPOBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bln B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebuTeIbCckMe CBOMCTBA, NAOMObI,
dabpuruHbIe AP/bIKKU, a TaKXKE MMEETCH TOBAPHbIN YEK UM KacCoBbIN Yek IN60 MHOW NOATBEPKAAOLWMN
OnJ/1aTy yKa3aHHOro ToBapa A0KyMeHT. OTcyTCcTBUE Yy NOTPebuTens TOBApPHOro YeKa MAM KacCOBOro YeKa
NMb0o MHOro NOATBEPKAAOWErO ONAaTy TOBAapa AOKYMEHTA He NINLLAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBUAETENIbCKME MOKa3aHUA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBaApOB, He Moasexalinx obmeHy MO OCHOBAaHUAM, YKa3aHHbIM B HACTOALLENM CTaTbe,
yTBepKaaetcs MNpasuTenbctBom Poccuiickoit degepaumu.

2. B cnyyae, ecv aHanoOrMYHbIN TOBap OTCYTCTBYET B NPoAarKe Ha AeHb obpaleHuns notpebutens
K NpoAasLy, NoTpebuTenb BNpaBe 0TKA3aTbCA OT UCMOJIHEHWA LOFrOBOPA KYNM-NPoAaXKu M notpebosaTb
BO3BpaTa yMN/Ja4yeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHMe noTpebutensa o Bosspate
YyNNaYeHHOWM 33 YKa3aHHbIN TOBap AEHEXKHON CyMMbl MOANENKUT YA,0BAETBOPEHUIO B TEUEHUE TPeEX AHEeN
CO AHS BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens c npopasLOM O0OMeH ToBapa MOXeT ObiTb NpPesycMOTPeH npwu
NOCTYN/IEHWN aAHANOMMYHOro TOBapa B nNpoaaxy. lNpopasel, 06fA3aH HesameanUTENbHO COOBWUTD
noTpebuTento o NOCTynaAeHMM aHaNOrMYHOrO TOBapa B MPOAaxKy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpatuna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-93.

CraTtbna 26.1. JMCTAaHLMOHHBIN cNOocob npoaarkm ToBapa
(sBepeHa depepanbHbiM 3aKoHOM oT 21.12.2004 N 171-d3)

1. [loroBop PO3HMYHOWN KYMAU-MPOAANKN MOMKET BbiTb 3aKNOUYEH Ha OCHOBAHWMM O3HAKOMJIEHUSA
notpebuTtens c npeano*KeHHbIM NPOAABLLOM OnMcaHMeM ToBapa NOCPeACTBOM KaTafloros, NpOCMeKTOos,
6yK1eToB, GOTOCHMMKOB, CPEACTB CBA3M (Te/IeBU3NOHHOM, MOYTOBON, PAAMOCBA3N U APYIUX) UK UHBIMK
NCKNOYAOWMMIN BO3MOXHOCTb HEMoCpeaCcTBEHHOro O3HaKOMEHWs noTpebutena ¢ ToBapom Anbo
obpasuom ToBapa MNPW 3aKAOYEHUM TaKoro Aorosopa (AMCTaHUMOHHbLIA cnocob npoaaxku ToBapa)
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cnocobamm.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TMpoaaBuom [0 3aK/JOYEHUs [0roBopa [AOMKHA OblTb MpepocTaBneHa notpebutento
MHbopMaumna 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX TOBapa, 06 aapece (MecTe HaxoXAaeHus)
npofasLa, O MecTe M3roToBAEHWA TOBapa, O MNOJHOM PpUPMEHHOM HaUMeHOBaHWW (HauMeHOBaHWUMK)
npofasua (M3rotoBuTens), o UeHe M 06 ycnoBuax npuobpeTeHUs ToBapa, O ero A0CTaBKe, CpPOKe
CNy»KObl, CPOKE rogHOCTM U rapaHTUMHOM CPOKe, O NMopsALKe ONaTbl TOBapa, a TAKKe O CPOKE, B TeYEHUe
KOTOPOro AeNCTBYET NpeasiorKeHne 0 3aKAl04eHUN 40roBopa.

3. MNoTpebutento B MOMEHT A0OCTAaBKM TOBApa A0/1KHa OblTb B NMCbMeHHOM dopme npesocTaB/eHa
MHbOpPMaLMA O ToBape, NpeayCMOTPeHHas cTaTbel 10 HacToAWEero 3aKoHa, a TaKXKe NpeaycMoTpeHHan
NYHKTOM 4 HacTosLelN cTaTbl MHPOPMaLLMA O NopALKe U CPOKax BO3BpaTa TOBapa.

4. Notpebutenb BNpaBe OTKa3aTbCA OT ToBapa B atoboe Bpems A0 ero nepegayu, a nocnae
nepesayu ToBapa - B Te4EHUe ceMU AHEN.

B cnyyae, ecnm MHpopmaLma o nopagKe U CPOKax BO3BpaTa TOBapa Hag/eXkKaLLero Kayectsa He
Oblna npefocTaB/ieHa B MUCbMEHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebutenb Brnpase
OTKa3aTbCA OT TOBapa B TeYEHUe TPex MecsALLEB C MOMEHTA Nnepesayn ToBapa.

Bo3BpaT ToBapa Haj/iexallero KayecTBa BO3MOMEH B C/ly4yae, €C/IM COXPaHEHbl ero TOBapHbI
BMA, NOTPebUTENbCKME CBOWCTBA, @ TAKKe AOKYMEHT, MOATBEPXKAAOWMA GAKT U YCA0BUSA MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBME y noTpebuTens [OKYMEHTa, noaTeepxpatowero ¢GakT M ycioBus
MOKYNKM TOBapa, He JIMWaeT ero BO3MOXHOCTM CCblNaTbCA HA Apyrve AoKasaTenbCcTBa npuobpeteHus
TOBapa Y AaHHOro NpoAaBLa.

MoTpebuTens He BMApaBe OTKA3aTbCA OT TOBapa HaA/NeXallero KayecTsa, MWMeEIOLLEro
UHAMBUAYANbHO-ONPeAe/IeHHble CBOWMCTBA, €C/AM  YKasaHHbIM TOBAap MOXeT ObiTb WMCMOAb30BaH
NCKIOYNTENbHO NpuobpeTaowmm ero notpebutenem.

Mpu oTKase noTpebuTena oT ToBapa MNpoAaBel, AO/KEH BO3BPATUTb €My [EHEXHYI CyMMY,
ynnadyeHHyto notpebutenem no AOroBOpY, 33 WCKAOYEHMEM PACXO4OB NPOAABLA Ha A0CTaBKY OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He MO3gHee Yem 4yepes AeCATb AHEN CO AHA NpeabaBaeHusA
noTpebuTenem cooTBETCTBYIOWEro TpeboBaHus.

5. MNocnepctBua npoJarkM TOBapa HEHAANeXallero KayecTBa [AMCTAHUMOHHbIM cnocobom
Npofaxmn ToBapa YCTAHOB/EHbl MOJIOXKEHUAMMU, NPEAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToswero
3aKoHa.

Cratba 26.2. lpasuna npoaa*kn oTaeNibHbIX BUA,0B TOBApOB
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3)

MpaBuaa NpogaXkM OTAENbHbIX BUAOB TOBAPOB ycTaHaBaAuBatoTcA MMpaBuTenbCcTBOM Poccuiickomn
depepauun.

nasa lll. 3ALLIUTA MPAB NOTPEBUTE/IEMA NPU BbINO/NHEHUMU
PABOT (OKA3AHUW YCNVYT)

CraTbs 27. CPOKM BbINO/IHEHMA PaboT (OKasaHUA ycayr)

1. WUcnonHuteno 06f3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe ycayru) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbIMNOJHEHWUA OTAENbHbIX BUAOB paboT (OKas3aHMA OTAEeNbHbIX BUAOB YCAYT)
WM AOTOBOPOM O BbINOSHEHUWM PaboT (OKasaHWK ycayr). B goroBope o BbiNOAHEHMM paboT (OKasaHUM
YCAYTr) MOMET MpeaycmaTpMBaTbCA CPOK BbINOMHEHUA PaboTbl (OKa3aHWA YCAyrun), eciiv yKasaHHbIMK
npaBMnamMm OH He MpPeayCMOTPEH, a TaKXe CPOK MeHbluei MPOAO/IKUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMMW MPaBUIAMM.

2. CpoK BbINO/IHEHMA PaboTbl (OKasaHWUA yCAyrn) MOXKET onpeaenaTbca gaToh (nepuogom), K
KOTOPOW [0/IKHO BbITb 3aKOHYEHO BbINONHEHWE PaboTbl (OKasaHue ycayrun) uam (1) gaton (nepnogom),
K KOTOPOW MCNONHUTE/b AO/IKEH NPUCTYNUTb K BbINOJAHEHMIO paboTbl (OKasaHMIo ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHMe ycayrn) ocywecTBAAeTCA Mo YacTam (4ocTaBKa
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nepuoaMyeckoin neyaTn, TeXHUYECKoe 0b6CAyKMBaHME) B TeuyeHWe CpoKa [AeNCTBUA A[orosopa o
BbIMOAHEHUN pPAbOT (OKasaHWMM YCAYr), LO/MKHbI MPEefyCMATPMBATLCA COOTBETCTBYHOLWME CPOKM
(nepuroppl) BbINONHEHMA TaKMX PaboT (OKasaHUA ycayr).

Mo cornalweHuto CTOPOH B A0roBOpe MOryT ObiTb NMpPesycMOTPEHbl TaKKe CPOKM 3aBeplleHus
OTAENbHbIX 3TanoB PaboTbl (MPOMeXKYTOYHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

Cratba 28. MNocnencTens HapyLeHUsA UCNOHUTENEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHusA ycayr)

1. Echm McnonHWUTENb HapyLUMA CPOKM BbINONHEHUA PaboTbl (OKA3aHWUA YCAYru) - CPOKM Havana u
(nnn) okoHuYaHMsA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (MAn) NPoOMesKyTOUHbIE CPOKM BbIMOJIHEHUA
paboTbl (OKa3aHMA ycayrn) MamM Bo Bpema BbINOAHEHUSA paboTbl (OKasaHWUA YCAyru) CTano O4YeBUAHbIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTPebuTenb No cBoemy Bblibopy Brpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

HA3HAYUTb UCMOJIHUTENIO HOBbIW CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyyYnTb BbINOAHEHWE pPaboTbl (OKasaHue yCayrn) TPeTbMM NMLAM 33 Pa3yMHYI LUEHY Wau
BbINOJNHUTb €8 CBOMMM CMNaMM 1 NOTpeboBaTb OT MCNONHUTENA BO3MELLEHMA NOHECEHHbIX PacXo40B8;

notTpeboBaTb YMeHbLUEHWA LLEHbI 33 BbINOJIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT MCNOSIHEHUS A0rOBOPA O BbINOJHEHUM PaboTbl (OKasaHUK ycayru).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase NoTpeboBaTb TaKkKe MNOAHOIO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3W C HApYLUEHMEM CPOKOB BbINOMHEHWUS PaboTbl (OKa3aHUA ycayrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOJHEHUA PaboTbl (OKa3aHWA ycayru)
YKa3bIBalOTCA B A,OrOBOPE O BbIMNONHEHUWN PaboTbl (OKa3aHUM yCayru).

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyvKM HOBbIX CPOKOB MOTpebuTenb Bnpase MNpesbABUTb WMCMOJHUTEND MWHble
TpeboBaHMUA, yCTAHOBAEHHbIE NMYHKTOM 1 HacTosLLEN CTaTbM.

3. LleHa BbINnoNHEHHOW paboTbl (OKa3aHHOW ycayru), Bo3spaliaemasn noTpebutento npu oTkase ot
WCMNOJIHEHUS O0roBOpPa O BbIMOSHEHMU PaboTbl (OKa3aHMKM YyCAYyrK), a TaK¥Ke y4uTbiBaemas Mpu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpenenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMOJIHEHWA A0r0BOPA O BbIMNOJIHEHUU PaboTbl (OKa3aHUM yCayrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BELEHHbIX B NpOLLEcce BbIMOAHEHWA PaboTbl
(okazaHuWa ycnyru), a TakKe NaaTbl 3@ BbINOJHEHHYIO PaboTy (OKa3aHHYK yCayry), 3a UCKAOYEHUEM
cnyyasn, ecnv notTpebuTens NPUHAA BbINOJIHEHHYO PaboTy (OKa3aHHYto ycayry).

(8 pea. PepepanbHbIX 3aKoHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

Ab3aL, MCKAoYeH. - DeaepanbHblii 3akoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) uam
Ha3HAYeHHbIX NOTpebuTenem Ha OCHOBAHWUWM MyHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTENb
ynnaynBaeT NoTpebuTento 3a KaXKablii A4eHb (Y4ac, eciv CPoK onpeaeneH B Yacax) MPOCPOUYKM HEYCTOMKY
(neHi0) B pasmepe Tpex MPOLEHTOB LEHbl BbIMNOJAHEHUA PaboTbl (OKa3aHWA yCayrn), a ecam UeHa
BbINONHEHUS PaboTbl (OKasaHWs YyC/yrM) AOrOBOPOM O BbINOJIHEHUM PaboT (OKasaHWUW ycayr) He
onpeaeneHa - obulelt UeHbl 3akas3a. [JoroBOpomM O BbIMNOJHEHUWU pPabOT (OKasaHUWU YCAYyr) mexkay
noTpebuTenem n UCNOSHUTENIEM MOKET BbITb YyCTaHOBAEH Bo/iee BbICOKUI pa3smep HEYCTOMKM (NeHu).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyleHMe CPOKOB Hayasa BbINOJHEHMA PaboTbl (OKasaHUA ycayru), ee
aTana B3bICKMBAETCA 3a Kawabl OeHb (4ac, ecan CpoK onpeaesieH B 4yacax) MPOCPOYKM BMJIOTb 40
Hayana BbINOJSIHEHUA pPaboTbl (OKasaHMA yCAyrM), ee 3Tana MAM NPeAbABNEHUA noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEen CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycToliKa (neHA) 3a HapylweHne CPOKOB OKOHYaHMA BbiNOJHEHUA paboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecan CpoK onpeaesneH B 4vacax) MPOCPOYKM BMIOTb 40
OKOHYaHWA BbINOJIHEHMA PabOTbl (OKasaHWA ycayru), ee 3Tana WMAM NPeabsaBAeHUA MNoTpebutenem
TpeboBaHMUI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTATbW.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NOTpebuTesemM HeyCTOMKM (NeHW) He MOXKET NPEeBbIWaTb LEeHY OTAENbHOro
BMAA BbINOJHEHUA pPaboTbl (OKasaHMA ycayru) uauM oblyto UeHy 3aKas3a, ec/iM LLeHa BbINOJHEHMUA
oTaenbHoro BuAaa paboTbl (OKasaHWA ycayru) He onpeaesneHa AOrOBOPOM O BbINOSHEHMM pPaboThI
(okasaHuu ycayrn).

Pasmep HeycTOMKKM (neHW) onpepenseTca, UCXOAA W3 LEHbl BbINOJHEHUA paboTbl (OKasaHwuA
YCNyrn), a eciM yKasaHHasa LLeHa He onpeaenieHa, Ucxoaa n3 obliei LeHbl 3aKasa, CyLecTBOBaBLUEN B
TOM MecCTe, B KOTOpom TpeboBaHMe NoTpebutens Ao/>KHO 6bl10 ObITb YA0BIETBOPEHO UCMONHUTENEM B
AeHb [0OpPOBONLHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAM B OeHb BblHECEHMA CyaebHoro
peweHuns, ecnn TpeboBaHWe NoTpebutena Lo06POBOALHO YA4,0BNETBOPEHO He bblno.

6. TpeboBaHWa noTpebUTeNn, YCTaHOBNEHHbIE MYHKTOM 1 HacToAleh CcTaTbWu, He nogaexar
YOOBNETBOPEHWIO, €C/IM  UCMONHUTENb [OKaXKeT, YTO HapylweHWe CPOKOB BbINOAHEHMA pPaboTsl
(oKa3aHusA ycnyrm) nponsoLwno BCaeACTBUE HENPEOLOIMMON CUbI MW NO BUHE NoTpebutens.

Cratba 29. MpaBa notpebutens npu oO6HAPYKEHWU HEAOCTAaTKOB BbIMOJHEHHON pPaboThl
(okaszaHHo ycnyru)

1. NoTpebutens npu obOHapyKeHUM He[OCTAaTKOB BbINOAHEHHOM pPaboTbl (OKasaHHOM ycayru)
BNpaBe No cBoemy Bblbopy notpebosaTb:

6€3B03Me34HOr0 YCTPaHEHUS HEA0CTATKOB BbIMNOJIHEHHOM paboTbl (OKa3aHHOWM ycayru);

COOTBETCTBYHOLLEIO YMEHbLIEHUSA LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6€3B03ME34HOM0 U3rOTOB/IEHUA APYIOW BEWM M3 OLHOPOAHOIO MaTepuana TaKOro YKe KayecTsa
WM MOBTOPHOTO BbINOJAHEHUA PaboTbl. Mpy 3ToM NoTpebuTens 06583aH BO3BPATUTL paHee nepesaHHyo
eMy UCNONHUTENIEM BeLlLlb;

BO3MELLLEHMA NMOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HeA0CTaTKOB BbINOJIHEHHOW PaboThbl
(OKa3aHHOM ycyrn) CBOMMM CUAAMU UN TPETBUMU NIULLAMMU.

YpnosnetsopeHne TpeboBaHM noTpebutens o 6e3BO3Me3gHOM YCTPaHEHUW HeAoCcTaTKoB, 06
M3roTOB/IEHWM ApPYroli BewWwM MAM O MNOBTOPHOM BbINOJIHEHUM pPaboTbl (OKasaHWUWM ycayrn) He
0CBOOOXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B POPMeE HEYCTOMKM 3a HapyLleHWE CPOKA OKOHYAHUA
BbINONHEHWUS paboTbl (OKasaHUA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCA OT UCMOJIHEHMA A0roBopa O BbINOAHEHUU paboTbl (OKaszaHuU
ycnyrn) n notpeboBaTb NOAHOrO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM 40r0BOPOM
CPOK HeAOoCTAaTKM BbIMNOAHEHHOW pPaboTbl (OKA3aHHOW yCAyrM) He YCTPaHEHbl WCNOAHUTENEM.
MoTpebuTenb TaKke BMNpaBe OTKA3aTbCA OT MCMOJIHEHMS A0rOBOPa O BbINOJHEHUWU PaboTbl (OKasaHUK
ycnyru), ecnm nm obHapy»KeHbl CyLLECTBEHHbIE HEAO0CTaTKM BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW UHblE CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCN0BUIA A0roBOPa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase NoTpeboBaTb TaKKe MOAHOIO BO3MELLEHMA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3W C HeAOCTaTKamMM BbiNONHEHHONM paboTbl (OKa3aHHOW ycayru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/NIEHHbIE A/A YA0BNETBOPEHMUA COOTBETCTBYIOLMNX TpeboBaHMI noTpebuTens.

2. LleHa BbinosHeHHOM paboTbl (OKasaHHOM ycayru), BO3BpaLLaeman noTpedbuTento npu oTkase ot
WCNOJIHEHUS [0TOoBOPa O BbIMOJHEHMM PaboTbl (OKa3aHMM yCAyrM), a TaKKe YyduTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbIMOJHEHHOW pPaboTbl (OKa3aHHOMW ycnyru), onpeaensercA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHWA, CBA3aHHble C HEAOCTAaTKAMW BbINOJIHEHHON PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM paboTbl (OKa3aHHOW YyCayrn) UAK B Xo4e BbiNOJHEHUA
paboTbl (OKasaHuA ycayrn) nnMbo, ecnm HEeBO3MOMKHO OOHapYXWUTb HeAOCTaTKM NpU  MPUHATUM
BbIMOJAHEHHOW PaboTbl (OKa3aHHOW YCayrn), B TeYUEHME CPOKOB, YCTAHOBIEHHbIX HACTOALWMM MYHKTOM.
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MNoTpebutenn BnpaBe nNpeabaABAATb TpeboBaHWA, CBA3aHHble C HEAOCTAaTKAMM BbIMNOJHEHHOWM
paboTbl (OKa3aHHOW YyCnyru), ecnm OHW OBHapyKeHbl B TEYEHME rapaHTUMHOro CpPOKa, a MNpwu ero
OTCYTCTBMM B pPa3yMHbIii CPOK, B npeaenax ABYX NeT CO AHA NPUHATMA BbINOAHEHHOW pPaboTsbl
(okasaHHOM ycnyrM) vauM nNATM NeT B OTHOWEHMM HEeAOCTAaTKOB B CTPOEHWU U MHOM HEABUMKMMOM
MMyLLecTBe.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnonHuTenb OTBeYaeT 3a HeAocTaTKM paboTbl (ycnyru), Ha KOTOpPYO He YCTaHOBJeH
rapaHTUMHbLIA CPOK, eciiM NoTpebuTenb AOKaXKeT, YTO OHW BO3HUKAM A0 ee MPUHATUA UM WAM NOo
NPUYMHAM, BO3HUKLINM A0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMONHMUTENb
OTBeYaeT 3a ee HeAOoCTaTKU, eC/N He AOKaXKeT, YTO OHW BO3HUKAM Moc/ie NPUHATUA paboTbl (ycnyrn)
notpebuTenem BCAEACTBME HapyLleHWs MM MpPaBWA MCNO/Ab30BaHMA pe3ynbTata pabotbl (ycnyrwm),
OENCTBUI TPETbUX /ILL UM HENPEOA0/IMMON CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyasix, Korga npeaycMoTPeHHbIN [0roBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABUXMMOE UMYLLLECTBO) U HeaoCTaTKM paboTbl (ycayrn) obHapyxeHbl noTpebutenem
MO UCTEYEHMM rapaHTUIMHOrO CPOKA, HO B Mpeaenax AByX NeT (NATM NeT Ha HeaBUXMMOE MMYLLECTBO),
notpebuTens BNpase NpeabaABuTb TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLeN CTaTbK, ecaun
[OOKa)KeT, UTO TaKMe HeAOoCTaTKM BO3HUKAW A0 MPUHATMA UM pesdynbTata paboTbl (ycayru) mam no
NPUYMHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNEHUSA CYLLECTBEHHbIX HeaoCTaTKoB paboTbl (yciyrn) notpebutenb Bnpase
npeabABUTb UCNONHUTEND TpeboBaHMe 0 6e3BO3Me3AHOM YCTPaHEeHUU HeAOCTaTKOB, €C/IN AOKaXKeT,
YTO HEA0CTaTKMU BO3HUKAWN [0 NPUHATUA UM pe3y/bTaTta paboTbl (YCayrv) Uam no npuYnMHam, BOSHUKLLMM
00 3TOro MOMeHTa. ITo TpeboBaHMe MOXKET ObiTb NPEAbABAEHO, €C/IN TaKUe Heg0CTaTKM OOHapyKeHbl
No WCTeYEeHMU ABYX NeT (NATM NeT B OTHOWEHUM HeABUNKMMOro WMMYLLECTBA) CO AHA NPUHATUA
pe3ynbTata paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycnyru) cpoka
CNy>Kbbl UK B TeUEHME AECATU NIET CO AHA NPUHATMA pe3ynbTaTta paboTbl (yciyru) notpebuTtenem, ecnm
CPOK cy*Kbbl He ycTaHoBNeH. Ecin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHMe ABaLLaTH AHEN
CO AHSA ero npeabsBAeHUs NoTpebutTenem UanM obHapyKeHHbIM HeaoCTaToOK ABAAETCS HEYCTPaHUMbIM,
notpebutenb No ceoemy Bblbopy Bnpase TpeboBaTb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWUSA LEeHbl 33 BbINONHEHHYO paboTy (OKasaHHYto ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHOI ycnyrn) cBOMMM CUNAMM UAU TPETbUMU IMLLAMU;

OTKasa OT WCMOJIHEHWA AO0roBopa O BbINMOJHEHUWU PAbOTbI (OKAa3aHUM YCAyrM) U BO3MELLEHMUSA
y6bITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 30. CpOKM yCTpaHEHUS HEeA0CTaTKOB BbINO/JIHEHHOW PaboTbl (OKa3aHHOW ycayru)

HepocTtaTkm pabotbl (ycnyrn) AoMxHbl OblTb yCTpaHEHbl MCMNOAHWUTENEM B PasyMHbIM CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DeaepanbHblii 3akoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CPOK YCTPaHEHWs HeLOCTAaTKOB TOBapa YKasblBaeTca B A0roBope
MWW B MWHOM MNOAMWUCbIBAEMOM CTOPOHAaMW [OKyMeHTe AMbo B 3aABAEHWW, HanpaBJeHHOM
notTpebuTenem UCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHWe npefyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHWA HeAOCTATKOB
BbIMOJNHEHHOW PaboTbl (OKa3aHHOM YC/NyrM) UCNONHUTENb YMNauMBaEeT NOTPEOUTENIO 3@ KaKabli AeHb
NPOCPOYKM HEYCTOWKY (NeHI0), pasmep U NopagoK UCUHUCIEHMA KOTOPON ONpeaenatoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NOTPebuTenb BNpaBe NpeabABUTb UCNOJHUTEND WHble
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TpeboBaHMA, NpegycMoTpeHHble NyHKTamu 1 1 4 ctaTbu 29 HacToswero 3akoHa.
Cratba 31. CpoKM ya0BNETBOPEHUA OTAENbHbIX TPEOOBAHWUI NOTPebUTENA

1. TpeboBaHMA noTpebutTena 06 yMeHblUEHUM LEHbl 33 BbINONHEHHYO pPaboTy (OKasaHHyo
ycnyry), 0 BO3MELLEHNUN PACXOAO0B MO YCTPAHEHWUIO HEAOCTAaTKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOM
YCNyrn) CBOMMU CUAAMU UM TPETbUMM NINLAMM, @ TaKKe O BO3BpaTe ynayeHHOW 3a paboty (ycayry)
OEHEXKHON CYMMbI U BO3MeELLLEHWM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT UCMOJIHEHUMA A0r0BOPa,
npeaycMmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YA0BNETBOPEHMUIO B ALeCATUAHEBHbIV CPOK CO AHA NPeabABAEHUA COOTBETCTBYOLLEro TpeboBaHumA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e3B803Me3AHOM W3TOTOBJIEHUM APYroA BEWM M3 OAHOPOAHOIO
MaTepurasna TaKoro e KayecTsa MAM O MOBTOPHOM BbINOAHEHUWN PaboTbl (OKa3aHUKM ycayru) nognexar
YA0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbIMOAHEHWUA PaboTbl (OKasaHWMA ycayru), a B
Cny4vae, eciiv 3TOT CPOK He YCTaHOB/EH, B CPOK, NPenyCMOTPEHHbIA AOr0OBOPOM O BbINOJHEHUMN PaboThI
(okazaHuK ycayru), KOTopblv 6bl1 HEHaANEKALLE UCNOHEH.

3. 3a HapylweHMe NpeayCMOTPEHHbIX HACTOALLEW CTaTbeil CPOKOB YA0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPEOUTEN WCMOAHUTENb YNAAUMBAET NOTPEOUTENIO 3a KaxkAabld AeHb MPOCPOYKM
HeyCcToMKy (NeHto), pa3mep 1 NOPSAOK UCHUC/IEHUSA KOTOPOW ONpeaenstoTca B COOTBETCTBMM C MYHKTOM
5 ctaTtbu 28 HacToAwero 3akoHa.

B cnyyae HapylleHUA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALeln CcTaTbM, NoTpebuTens Bnpase
npeabABUTb UCMONHUTENO UHble TPEOOBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 U NyHKTamu 1 u
4 ctaTbM 29 HacToAWeEro 3akoHa.

Cratbsa 32. MpaBo noTpebutens Ha OTKas OT WMCMOJIHEHWA AOroBopa O BbINOJHEHWU paboT
(okasaHuu ycnyr)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BrpaBe OTKa3aTbCA OT MCMOJIHEHWA AOTOBOPA O BbIMNOAHEHMM PaboT (OKazaHuM
ycayr) B noboe Bpems Npu yci0BMM onaaTbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX MM PacXOA0B,
CBA3aHHbIX C UCNOSIHEHNEM 06A3aTeNbCTB NO AaHHOMY A0roBOpY.

CraTbs 33. CMeTa Ha BbINo/IHEHMEe paboTbl (OKa3aHWe ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), NpPeaycCMOTPEHHOW AOroBOPOM O BbIMOJAHEHUM
paboTbl (OKa3aHUM yCyru), MOXKeT ObiTb COCTaB/EHa TBEPAAA UAN NPUBAN3UTENbHAA CMETA.

CocTaB/ieHMe TaKoW CMeTbI Mo TPeboBaHUIO NOTPebUTENA AN UCNOHUTENA 06A3aTeNbHO.

2. WcnonHutenb He Bnpase TpeboBaTb yBe/MYEHUs TBepAOW CMeTbl, a notpebutenb - ee
YMeHblUeHNs, B TOM 4MC/le B CAydae, KOr4a B MOMEHT 3aK/lYeHus [0roBopa WCKAYanachb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06BbEM NOA/IENKALUMX BbINONHEHMIO PAabOT (OKa3aHUIO ycayr) nam
HeobXo4MMbIX 41 3TOrO PACXOL0B.

McnonHuTens vmeeT npaBo TpeboBaTb YBE/AMYEHMA TBEPAOM CMeTbl NPU  CYLW,EeCTBEHHOM
BO3pacTaHWM CTOMMOCTM MaTepuanoB M 060pPYyAOBaHWUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, a TaKXKe
OKa3bIBAaEMbIX eMY TPETbUMM SIULLAMM YCAYT, KOTOPOE Hesb3sA Bbl10 NpeaycMOoTPeTb MPU 3aK/IloYeEHUN
forosopa. Mpu oTkase notpebuTens BbINOAHUTL 3TO TpeboBaHWE WCMOSHUTENb BNpPaBe PACTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn  BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHUS  AOMOJIHUTENbHbIX paboT  (oKasaHusA
[OMONHUTENbHBIX YCAYT) U MO 3TOW NMPUYMHE CYLLECTBEHHOrO NPEBbIWEHUA NPUBAN3UTENbHOW CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 sTom noTpebutens. Ecam notpebuTenb He gan
coriacve Ha npesblleHne NPUBbAN3NTENIbHON CMEeTbl, OH BMpaBe OTKA3aTbCA OT UCMOJIHEHMA A,0roBOpa.
B 3TOM C/lyyae UCMONHUTENb MOXKET TpeboBaTb OT NOTpebuTens ynaaThl LEeHbI 33 BbINOJHEHHYIO paboTty
(okasaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeauswuii  notpebutens o HeobXxoaMMoCTy
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npeBbIWeHNA NpUbAn3NTENbHON cmeTbl, 06A3aH WMCMNONHWUTL [O0rOBOP, COXPAHAA MPaBO Ha onaaty
paboTbl (ycnyru) B npeaenax npubansntTenbHom CMeTbl.
(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

CraTbs 34. BbinosHEHWE paboTbl U3 MaTepUana UCNOJHUTENA

1. UcnonHutenb 06s3aH BbINOAHUTL PaboTy, onpeaeneHHy A4OrOBOPOM O BbINOAHEHMM pPaboTsl,
M3 CBOEro maTepuasna u CBOMMU CPeaCTBaMM, €C/IM MHOE He NPeayCMOTPEHO LOrOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA MaTepuan Ans BbINOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHaA/exallee KayecTBO Mo npasBuiam o6 OTBETCTBEHHOCTM MPOAABLA 3a TOBapbl HeHaA/eXallero
KayecTBa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONaYymnBaeTca NoTpebutTenem nNpu 3aKNYEHUN YKa3aHHOMo 40roBopa
NOMHOCTbIO WM B pa3mepe, YKa3aHHOM B [0roBope O BbINOAHEHUM paboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu Noay4yeHun notTpebutenem BbINOAHEHHOW MCNOAHUTENEM PaboTbl, ecau
WMHOM NOPSAAOK PacyeToB 3a MaTepmran UCMOHUTENA He NPeayCMOTPEH COrlalleHMeM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKeT bbiTb
npeaocTaBAeH WCMoJHUTeNeM noTpebutento B KpeauT. [locnepylouiee U3MEHEHME  LeHbl
npeaoCTaBAEHHOro B KpeauT maTepuasa UCNOoHUTeNA He BaeYeT 3a coboi nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENS U HeobxoaMMble ANA BbINOAHEHUA PaboTbl TEXHUYECKUE CpeacTBa,

WMHCTPYMEHTbI U NMpoYee AOCTaBAAIOTCA K MECTY BbINOJHEHMA paboT MCNONHUTENIEM.

KoHcynbTaHTMAKOC: NpUMeYaHme.

O npuMMeHeHWU MNOJIoXKEeHUI cTaTbM 35 K OTHOLWIEHUAM NO AO0roBOpPY, CBA3aHHOMY C OKasaHUEM
YCAYT MO XMMUYECKOWN YNCTKE n3aennii, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinosiHeHWe paboTbl U3 MmaTepunana (c Bewpbto) noTpebutens

1. Ecnmn paboTa BbINOJHAETCA NOMHOCTBIO MM YacTMYHO M3 MaTepuana (c Belbio) noTpebutens,
NCNOZIHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuana (BeLLm) n NpaBuUIbHOE ero UCNoib3oBaHKe.

NcnonHuTenb 06s3aH:

npeaynpeants noTpebutena o HenpurogHoCcTU WAM HeAobpOKayecTBEHHOCTU MepenaHHoro
notpebuTtenem matepuana (sewm);

npeacTaBuTb oT4eT 06 M3pacxon0BaHUM MaTepuana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOW WMAM YacTUYHOW yTpaTbl (NoBpexKaeHws) maTepuana (Bewm), NPUHATOrO OT
notpebuTens, ncnofHutTenb obAsaH B TPexAHEBHbINM CPOK 3aMEHUTb ero OAHOPOAHbLIM MaTepuanom
(BeLiblo) aHAaNOTMYHOrO KayecTBa M MO XKeNaHUo noTpebutens U3roToBuTb Usgenve M3 o4HOPOAHOrO
maTtepuana (BeLym) B pasyMHbIit CPOK, a NpM OTCYTCTBUMM OAHOPOAHOrO MaTepmana (Bewm) aHaIorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTENIO ABYKPATHYIO LEHy yTpadeHHoro (noBpexAeHHOro) martepuana
(sewm), a TakKe pacxoabl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (nospeskaeHHOro) martepuana (sewm) onpeaenaetcs, UCXoAA U3 LieHbI
maTtepuana (Belm), CyLLLecTBOBaBLIEN B TOM MecCTe, B KOTopom TpeboBaHMe noTpebutens goaKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENIEM B AeHb A06pPOBO/ILHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK
B leHb BblHECEHMA cyaebHOoro pelweHus, ecnm TpeboBaHue noTpebutena 4o6pPoBOIbHO YA0BNETBOPEHO
He bbls10.

LeHa maTepuana (Bewm), nepenaBaemoro WCMONHUTENO, ONpeaenseTcs B [AOroBope o
BbINONHEHUU pPaboTbl UAM B WMHOM [OOKYMeHTe (KBUTaAHLMW, 3aKase), MNOoATBEpP)KAAoLEM ero
3aK/o4eHme.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. WUcnonHutenb ocBobOXKOaeTca OT OTBETCTBEHHOCTM 33 MOJIHYID WM YaCTUYHYKO yTpaTy
(noBperkaeHne) matepunana (Bewu), NPUHATOITO UM OT NOTPebUTens, ecan NoTpebuTenb NpeaynpexRaeH
ncnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (Belm), KoTopble MOTyT NMOBAEYb 33 CO60M ero NoAHY
WAW YaCTUYHYIO yTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOWCTBA maTepuana (Bewm) He morau
6bITb 0BHaPYKeHbI NPU HagNexalen NpuemKe UCNONHUTEIEM STOTO maTepurana (Bewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O6A3aHHOCTb MCMOAHUTENA WHOOPMMpPOBATb NOTpebutena ob6 obcToATenbcTBax,
KOTOpble MOTYT MOB/IMATL Ha KAauecTBO BbINOJHAEMON paboTbl (OKa3biBaeMOM yCayru) uam nosneyb 3a
0601 HEBO3MOKHOCTb €€ 3aBepLUEHUA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno 06sA3aH cBOEBPEMEHHO WHPOPMMpPOBaTb NOTPebuTens o Tom, YTo cobnwgeHue
yKa3aHui noTpebuTena n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KauyecTBo
BbINONHAEMOW paboTbl (OKa3biBaeMoW ycayrn) nam nosaeyb 3a 060l HEBO3MOXKHOCTb ee 3aBeplUeHuA B
CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTpA Ha CBOeBpemMeHHoe W o060cHOBaHHOe WHPOPMUPOBAHUE
NCNONIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIM UM HeaobpPOKaYyeCcTBEHHbIN MaTepuar, He
M3MEHUT yKasaHWh o cnocobe BbINOJHEHUA paboTbl (OKasaHuA ycayrn) AMBO He YCTPAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHWM3WUTb KayecTBO BbINOJHSeMon paboTbl (OKasbiBaeMoW ycayru),
NCNOIHUTENb BMNPaBe 0TKa3aTbCA OT UCNOJHEHUA A0rOBOPA O BbIMNOJHEHWUW PAabOTbl (OKa3aHUKM ycayru) n
noTpeboBaTb NO/NHOrO BO3MeELLLEHUA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MopAasoK n ¢opmbl onnaThl BbINOJHEHHOW paboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens obA3aH OMNNATUTb OKA3aHHbIE emy YCAyrM B MOpPAAKE M B CPOKWU, KOTOpble
YCTaHOB/IEHbI AOTOBOPOM C UCMOSHUTENEM.

(yacTb nepsasn B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutenb 0b6A3aH ONNaTUTL BbIMOJIHEHHYIO UCMOJHUTE/IEM B NMOJIHOM 0b6beme paboTy nocse
ee npuHATMA noTpebutenem. C cornacua notpebutena pabota MoxkeT ObiTb OMavyeHa MM Mpu
3aK/IOYEHMM JOrOBOPA B MOJIHOM PasMepe WM NyTem BblAauu aBaHca.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

OnnaTta oOKasaHHbIX YyCAyr (BbIMOJHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaNWUYHbIX UK
6e3Ha/IMYHbIX PacCYETOB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepauymu.
(yacTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM oT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHUM HaanMYHOM GOpPMbl pacyeToB onaaTta ToBapos (pabort, ycayr) notTpebutenem
NPoOM3BOAUTCA B COOTBETCTBMM C yKasaHMEM NpogaBua (MCMOAHUTENA) nyTemM BHECEeHWS HaNNYHbIX
AEeHEeXHbIX CpeacTs Npoaasuy (MCnonHUTeNto), NMbo B KPeAUTHY opraHusauumio, AMbo naatekHomy
areHTy, OCYLLECTBASIOWEMY AEATE/IbHOCTb MO NpUMeMy naatexken pusnyecknx amu, nMbo GaHKOBCKOMY
naaTeXHomy  areHty  (cybareHTy), OCywWecTBAAOWEMY  AOeATENbHOCTb B COOTBETCTBUMM  C
3aKOHOZaTeNnbCTBOM O 6OaHKax M  OaHKOBCKOW AeATeNbHOCTW, €CAM  WMHOEe He  YCTaHOB/IEHO
denepanbHbIMU 3aKOHAMM UAN UHBIMW HOPMATUBHbIMM MPaBOBbIMKU akTamu Poccuitickon depepaumm.
Mpun aTom ob6a3aTenbcTBa NoTpebutena nepen NpoaaBLOM (MCNOAHMTENEM) NO onaTe ToBapoB (pabor,
YCNYT) CYMUTAOTCA MCMNOSIHEHHbIMM B pPasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHMs
Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO npoAaBuy (McnonHUTeno), nnMbo B KpPeauTHYIO
opraHusaumio, MBO MNAATEXKHOMY areHTy, OCYLEeCTBAAIOLWEMY AEATENbHOCTb MO NpUeMy NnaaTexen
du3nyecknux auy, AnMbo OaAHKOBCKOMY NJATEXXHOMY areHTy (cybareHTy), ocyliecTBaAlOLLEMY
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O BaHKax M GAHKOBCKOWM AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

Cratba 38. YTpatuna cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-d3.
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CraTba 39. PerynvpoBaHue OKa3aHMWA OTAE/bHbIX BUAOB YCAyr

Mocneactsma HapyLeHUA YCNIOBUIM AOrOBOPOB 06 OKa3aHUM OTAE/bHbIX BUAOB YCAYr, €CAU Takue
[OroBOpbl MO CBOEMY XapaKTepy He noanafatoT noj AenCTBMEe HacToAWeKn rnaBbl, ONpeaenatoTcs
3aKoHOM.

Cratbna 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMNOJHEHUA OTAENbHbIX BUAOB paboT
notpebutenam
(sBepgeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3)

MpaBuMna OKasaHWMA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/bHbIX BWAOB paboT
noTpebuTtenam yctaHasamBatoTca NpasuTensctBom Poccuiickoit epepaumm.

nasa IV. TOCYAAPCTBEHHAA N OBLLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratbna 40. depepanbHbI rocyAapCTBEHHbIM Hag30p B 06/1aCTH 3alLMTbl NpaB noTpebuTtenei
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit roCcyaapCTBEHHbIM Hagsop B o06sacTM  3aWuTbl nNpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepasnbHbiM OPraHOM MCMNONHUTENbHOW BNACcTU (fanee - opraH
rocyapcTBEHHOIO HaA30pa) B nopsagKe, ycTaHoBaeHHOM MpasutenbctBom Poccuitickonn egepaumm.

2. ®epepanbHbIN roCcyAapcTBEHHbIN HAA30p B 06/1aCTM 3alWMTbl NpaB noTpebuteneit BKAOYAET B
cebs:

1) opraHusauuio U NpoBeAEHWE MPOBEPOK COGAOAEHMA MU3FOTOBUTENAMMU (MCNONAHUTENAMM,
npoAasLamMu, YMNOJHOMOYEHHbIMW OPraHM3aUMSMU  UAM  YNOJIHOMOYEHHBIMW  MHAMBUAYANbHBIMM
npeanpvHUMaTeNs MK, MMNOPTepPaMn) TpeboBaHWM, YCTAaHOBAEHHbIX MEXAYHAaPOAHbIMW [0roBOpPamu
Poccuiickoit depepauunm, HacToAWMM 3aKOHOM, ApyrMmU  deaepasbHbIMM  3aKOHAMU U MHbIMK
HOPMATUBHbLIMW NPaABOBbIMK akTaMu Poccuiickoit Peaepaunn, peryanmpyowmmm oTHoweHuA B obnactu
3aWmMTbl NpaB noTpebutenei (nanee - obasatenbHble TpeboBaHMA), NPeANNCAHNIN AOMKHOCTHBIX AUL,
opraHa rocysapCcTBeHHOro Hag30pa;

2) opraHu13aumio U NpoBeeHUE NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) 06s3ateNbHbIM
TpeboBaHMAM, obecneuymBatowmm 6e3onacHocTb ToBapoB (paboT, ycayr) ANA KU3HWM M 340POBbA
notpebuteneii, OKpyKatowen cpegbl, npeaynpexgeHne AeUCTBUI, BBOAAWMX noTpebuteneir B
3abnyxgeHune, U NpefoTBpalLEHME NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTenei, ycTaHOBNEHHbIM B
COOTBETCTBMU C MeXAYHAPOAHbIMM AoroBopamn Poccuitickon ®epepaunn, pesepanbHbiMM 3aKOHaAMK U
MHBbIMW HOPMATUBHbIMM NPaBOBbIMW akTamm Poccuiickon Pepepaumu;

3) npumeHeHMe B NopsaKe, YCTaHOBAEHHOM 3aKoHoZaTeNnbCcTBOM Poccuiickoinnt ®eapepaumn, mep
npecevyeHMa HapylweHun obs3aTenbHblx TpeboBaHWW, Bblgavyy nNPeAnMCaHUn O MNpPeKpaLLeHnn
HapyweHW npaB noTpebuteneil, O MNpPeKpalleHUN HapyleHUn obsAsaTenbHbIX TpeboBaHUM, 06
YCTPaHEHUN BbIABNEHHbIX HApyLeHW 06sA3aTenbHbiX TpeboBaHMIA, NpUBAEYEHUE K OTBETCTBEHHOCTU
JIL, COBEPLUMBLUMX TaKUE HapYLLUEHUS;

4) cuctematnyeckoe HabnogeHMe 3a WUCMONHeHMeM ob6a3aTenbHbiXx TpeboBaHWK, aHanM3 u
NMPOrHO3MpPOBaHWE COCTOAHUA WCMNONHEHUA 00A3aTenbHbiXx TPebOBaHUI NpU  OCYLLECTBAEHUN
N3roToBUTENAMWU  (MCMONHUTENAMW, NPOAABLAMMW,  YNOJHOMOYEHHBIMW  OpraHM3auMAMMU UK
YNONHOMOYEHHbIMW UHAMBUAYANbHBIMW NPEANPUHUMATENSIMUN, UMNOPTEPAMUK) CBOEN AeATEeNbHOCTY;

5) cTaTucTMuecKkoe HabaaeHue B obnacTn obecrneyeHna 3aliUTbl NpaB notpebutenei, yyert u
aHanN3 CAyvyaeB MPUUMHEHMA Bpefa KM3HWM U 340pPOBbI0 MOTPebUTenei, OKpyKawlen cpese U
UMyLLEeCTBY NoTpebutenei, cesasaHHOro ¢ NpMobpeTeHneM 1 UCNOIb30BaHKEM ToBapoB (paborT, ycayr) ¢
HefoCTaTKaMW, OMacHbIX TOBapoB (pabot, ycayr) nMbo C  npegocTaB/ieHMEm noTpebuTtensm
HecBOeBpPEeMEHHOWN, HEeMOJIHOW, HeAOCTOBEPHOW U BBOAALWLEN B 3abayKaeHne MHGopmaLmmn o ToBapax
(pabotax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)
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6) exkerogHoe npoBeAeHne aHaAn3a 1 oueHKkn 3pdeKTUBHOCTM peaepanbHOro rocy4apCcTBEHHOro
Hag3opa B 061aCTu 3alWMTbI NpaB NnoTpebuTenei;

7) exerogHyto MOArOTOBKY Ha OCHOBAHWU pPE3yNbTAaTOB AeATeNbHOCTU, MNPeAyCMOTPEHHOM
nognyHkTamm 1 - 6 HacToAWLEro NyHKTA, rOCYyAapCTBEHHbIX AOKAaL0B O 3aluTe npas notpebuteneit B
Poccuitckoit ®egepaumm B nopagKe, yctaHoBaeHHOM MpaButenscTtBom Poccuiickon depepauuim.

3. K oTHoWweHMAM, CBA3aHHbIM C OCyLLecTB/eHMeM denepanbHOro rocyAapcTBeHHOro Hagsopa B
obnactn 3awWmMTbl NpaB noTpebuTenel, opraHusaumen U NposBeAeHMem MPOBEPOK M3roToBUTEsNElN
(vcnonHuTenen, NnpoaasLOB, YNOJHOMOYEHHbIX OPraHM3aLMii UM YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHUMaTeneil, UMNOPTEPOB), MPUMEHAIOTCA NoNoKeHUA PeaepanbHOro 3akoHa oT 26 Aekabps
2008 roga N 294-®3 "O 3awuTe nNpaB OPULUYECKUX UL U UHANBMAYANbHbIX NpeanpuHUMaTenei npu
OCYLLECTB/IEHWUW FOCYAapPCTBEHHOMO KOHTPOASA (Haa3opa) U MyHULMMNAAbHOrO KOHTpona".

4. [OMKHOCTHble /MUA@ OpraHa roCyAapCTBEHHOTO Hag3opa B MOpAAKe, YCTaHOBJEHHOM
3aKoHoZaTenbcTBOM Poccuiickon ®epepaumm, MMeroT NpaBso:

1) 3anpawmnBaTth K Nosy4yaTb Ha OCHOBAHUU MOTUBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyaapcTBeHHOM BAAaCTW, OPraHoOB MECTHOTO CamMOynpaB/eHUsA, ObOLLeCTBEHHbIX OpraHu3auuii,
n3rotoButesnelt (McnonHUTeNei, NpPoaaBLOB, YNOJHOMOYEHHbIX OpraHu3auui AW YNOJHOMOYEHHbIX
MHAMBMAYANbHBIX MpeanpuHUMaTENnen, umnopteposB) WHOOPMAUMIO M OOKYMEHTbl NO BOMpoOcam
3alWMTbl NpaB noTpebutenen;

2) 6ecnpenATCTBEHHO MO MNpPeabABNEHUU CAYKeBHOro yAoCTOBEPeHWs M KOMUK MNpUKasa
(pacnopsaxeHus) pykosoauTens (3amecTutens PyKoBOAUTENs]) OpraHa rocyAaapcTBEHHOro Hagsopa O
Ha3HaYeHMM MPOBEPKM MOCELATb TEPPUTOPUID, 343HUA, NMOMELLEHUA U COOPYKEHMUA, UCMO/b3yeMble
n3rotoButenem (MCNoNHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM OpraHMu3aumen nam ynosHOMOYEHHbIM
MHAMBUAYANbHLIM NpeanpuUHMMaTENIeM, MMMNOPTEPOM) MPU OCYLLECTB/NEHUM CBOEN AeATeNbHOCTH, B
LenAx NpoBeaeHNA MePONPUATAI MO KOHTPOAID;

3) npoBoguTb OTOOp NpPob M 06pasyoB TOBApPOB, MNpeAHa3sHaYeHHbIX AAA peanusauun u
peannsyembix NoTpebutensm, gns NPoBeaeHUN UX UCCNEA0BAHUN, UCTIbITAHWUIA;

4) BblgaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAaBLLAM, YNONHOMOYEHHbIM OPraHU3aumam Uam
YNONHOMOYEHHBIM  WMHAMBMAYA/IbHbIM  MpeanpuUHUMMaTensaM,  WMMMopTepam)  npegnucaHuMa o
NPeKpaleHnn HapyweHuit npaB notpebuTenei, o0 nNpPeKkpaweHUM HapyweHuin ob6s3aTesnbHbIX
TpeboBaHMIA, 06 yCTPaHEHWUW BbISBJAEHHbIX HapyweHWN o06s3aTesnbHbIX TpeboBaHMIA, O MPOBEAEHUM
MeponpuAaTUiA no obecneyeHUto NpPefoTBPaAlLEHUA Bpeda KU3HM, 3[0POBbI0O U  UMYLLECTBY
noTpebutene, oKpyKaloLen cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMUHUCTPATUBHbLIX NPABOHAPYLEHUAX B 061aCTU 3alMUTbl NpaB
notpebutenen, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATUBHbLIX MPaBOHAPYLWEHUAX MU
NPUHMMATb Mepbl MO NpeAoTBPALLEHMIO TAKUX HAPYLLEHUA;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuasnbl, CBf3aHHble C HapylweHUAMU
obsAsaTenbHbIX TPeboBaHWUI, AN peleHns BOMPOCOB O BO3OYKAEHWM YrOMIOBHbIX AEA MO MpPU3HaKaM
npectynieHui;

7) obpauwiaTtbcs B cyd C 3asBAEHUAMM B 3alUTy NpaB notpebuTeneit, 3aKOHHbIX UMHTEPECOB
HeonpeaeNeHHOro Kpyra notpebutenei, a TaKke C 3aABNEHUMAMW O JIMKBUZALMU U3rOTOBUTENS
(vcnonHuTena, npopgasua, YMNOAHOMOYEHHOW oOpraHM3auuu, umnopTepa) AM6O O nNpekpaLLeHun
OEATENbHOCTM  MHOMBUAYaANbHOrO  npeanpuHMmartensa  (YNnoNHOMOYEHHOro  MHAMBUAYANbHOMO
npeanpuHMmaTensn) 3a HeogHoOKpaTHoe (ABa 1 6onee pas3a B TeYeHME OAHOro KajieHAapHOoro roaa) unu
rpyboe (noenekwee cmepTb WM MaccoBble 3aboneBaHWA, OTpaBAEHUA JlOAEN) HapylleHue npas
notpebutenen.

5. OpraH rocygapcTBEHHOrO Hag3opa MOXKET ObiTb MPMBAEYEH CYAOM K ydacTuio B Aene Anbo
Brnpase BCTynaTb B Ae/10 NO CBOEW UHULMATUBE UAU NO MHULMATUBE NWL, Y4acCTBYHOLWMX B Aene, AnA
03a4YM 3aKNloYeHUs No Aeny B LensaxX 3aluTbl NpaB notpebuTteneir B nopsagKe, YCTAHOBAEHHOM
3aKoHoZaTenbcTBOM Poccuiickon ®eaepaymu.

5.1. MNpegnucaHue, BblgaHHOE MPU OCYLLECTBAEHUM FOCYAAapPCTBEHHOro Haas3opa B obnactu
3alNTbl NpaB NnoTpebuTenein, MoxKeT bbiTb 06XKanoBaHO B apOUTPAXKHbLIN CyA B TeYEHUE Tpex MecALleB
CO AHA ero Bblgayu. B cayyae npuHATMA 3aaBneHMs 06 06)KanoBaHMWM 3TOro npeanucaHusa K
NPOW3BOACTBY apbUTPa)KHOro cyAa MCMOJIHEHME 3TOro npeanucaHus NpUocTaHaB/AMBAeTCA A0 AHA
BCTYN/NIEHUA pewleHns apbuTparKHOro cyaa B 3aKOHHYHO CUAY.
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(n. 5.1 BBeaeH dPeanepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro HaA3opa BMpaBe AaBaTb Pa3bACHEHWA MO BOMNPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccmitckon Pepepaunm, peryampytowmx OTHOWEHUA B
obnactu 3aWnTbl Npas noTpebuteneii.

7. TocynapCTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBApoB TpeboBaHMAM 6e3onacHocCTH,
YCTAQHOBNEHHbIM  TEXHUYECKMMM  pPerlaMeHTaMK, OCYLLEeCTBAAETCA TaKXe  YMNOJIHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCNOJIHUTENbHOM BNACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepauunm o0 TEXHUYECKOM PEryiMpoBaHuu.

8. OpraH rocyapcTBeHHOro Ha30pa COBMECTHO C YNOJHOMOYEHHbIMM denepasibHbIMM OpraHamu
NCNOJIHUTENbHOWM BNACTM, YKa3aHHbIMKU B NMyHKTE 7 HacToALWeN cTaTbM, ocywecTeaset GopmmpoBaHue U
BeAeHME OTKPbITOro M 06LeaoCcTynHOro rocyaapcTBeHHOro MH$popmauMoHHOro pecypca B obnactu
3aWmMThl nNpaB noTpebutenei, KadectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopaAfdke,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumim.

(n. 8 BBegeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

CraTbs 41. O653aHHOCTb U3roToBUTENA (MCNOAHUTENSA, NPOAaBLIA, YNOJHOMOYEHHOW OpraHM3aLmnm
WAN  YNOJIHOMOYEHHOIO MHAMBMAYANbHOIO npeanpuHUMaTens, MmnopTepa) No NpenoCcTaBAeHUIO
MHPopMaLMM OpraHy rocyaapCcTBEHHOMO Haa3o0pa

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNOAHUTENDb, NPOAaBeL, YNOJHOMOYEHHAA OpraHM3aumMa Uan yrnosHOMOYEHHbIN
MHAMBUAYANbHBIN NpeanpUHUMATENb, UMMNOPTEP) NO TPebBOBAHUIO OpraHa rocyAapcTBEHHONO HaA30pPa,
€ro AOJ/IKHOCTHbIX KUY, 00653aH NPeaoCcTaBUTb B YCTAHOBAEHHbI MMM CPOK [LOCTOBEPHblE CBEAEHUS,
OOKYMEHTauuto, O06bACHEHWA B MNWUCbMEHHOM W (uaM) ycTHOM ¢opme U WHy0 UHPOpMaLMIo,
HeobxoouMMyl0 A1A OCYLLEeCTBNIEHUA OPraHOM FOCYAapCTBEHHOrO HaA30pa W €ero AOJ/IKHOCTHbIMMI
NIMLAMM NOSIHOMOY MM, YCTAHOBNIEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickoin depepaumm.

CraTbs 42. YTpatuna cuay. - PegepanbHblil 3akoH oT 21.12.2004 N 171-03.

Cratba 42.1. ToNAHOMOYMA BbICIUMX WCMNOJHUTENbHLIX OPFraHOB TOCYAAPCTBEHHOM BNACTU
cybbekToB Poccuiickon @egepaumm B 061acT 3aWmThl NpaB notpebutenei
(sBeaeHa dPepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

BbICWIMIA  MCNONHUTENbHBIA OpraH rocyfapCTBEHHOW BAACTU  COOTBETCTBYOWEro CcybbekTa
Poccuiickoit degepaummn OCyLLECTBAAET MEPONPUATUA MO peanmsaumnmn, obecneyeHunio M 3awute npas
notTpebutenen n B npesenax CBOUX NOJHOMOYMN NPUHUMAET onpeaesieHHble Mepbl.

KoHcynbTaHTIAOC: NpumeyaHue.

MonoxeHus ctatb 42.2 pacnpoCTpaHATCA Ha MoJHOMoYMs  denepasbHbIX OpPraHoB
WCNOJIHUTENbHOW B/AaCTW, KOTOpPble He nepegaHbl A4S OCYLLeCTB/IEHMA OpraHam rocygapCTBEHHOM
BnacTu cybbekToB Poccuiickoit Pepepaumm u opraHam MecTHOro CaMoynpaB/ieHUA COOTBETCTBYOLLMMMU
depepanbHbIMM 3aKOHAMMU.

Cratba 42.2. lepegadva OCyWECTBNEHMA MNOJHOMOYMIA OpraHa roCyAapcTBEHHOro Hajgsopa
opraHam McnosIHMTeNbHOW BAacTu cybbekToB Poccuinckoit ®epepauunn
(sBepgeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-$3)

MonHOMOYMS oOpraHa rocyJapCTBEHHOrO Haj3opa MO  OcyllecTBaeHWo  deaepanbHOro
rocygapcTBEHHOrO Hagsopa B o06sacTM 3aWmTbl NpaB noTpebutene moryt nepepasaTbCs AN
OCYLLECTB/IEHMA  OpraHam  MUCNOJIHUTENbHOW  BRactM  cybbektoB  Poccuitickoit  depepauuu
noctaHosneHuamu MpaButenbcTBa Poccuiickon deaepaumm B nopagke, yctaHosneHHoMm denepanbHbiM
3aKOHOM OT 6 oKTsA6pa 1999 roga N 184-®3 "O6 06WMx NpUHLMNAX OpraHM3auMmM 3aKOHOAATE/bHbIX
(npeacTaBUTENbHBIX) U UCMOJAHUTENbHbBIX OPraHOB rOCYAapCTBEHHOW BAacTU Cyb6beKToB PoccuiicKol
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depepauun'.

CraTtbs 43. OTBETCTBEHHOCTb 3a HapylweHWe npasB noTpebuteneil, yCTaHOBNAEHHbIX 3aKOHAMU U
WHbIMW HOPMATMBHbIMM NPABOBLIMU akTamm Poccuitckoit ®epepaumm
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenen, yYCTaHOBNAEHHbIX 3aKOHAMW U WHbIMU HOPMATUBHbIMM
npaBoBbIMM  akTamu  Poccuiickolr  depepaumm, npogasel, (MCNONHWUTENb,  WU3FOTOBUTESb,
YNONHOMOYEHHaA OpraHM3aumMs WAM  YNOJHOMOYEHHbIA UHAMBUAYaANbHbIA NpeanpuUHMMaTENb,
nMmnopTep) HeceT aAMUHWUCTPATMBHYIO, YrONOBHYIO WM TParKAAHCKO-MPaBOBYlO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTeNnbcTBOM Poccuitickont deaepaumu.

CraTtbA 44. OcyliecTBNeHMe 3aWuTbl NpaB noTpebuteneit opraHamMmm MecTHOro camoynpasaeHus
(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTtbl nNpas notpebuTtenein Ha TEPPUTOPUM MYHUUMNANBHOTO 0Opa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/eHnA BNpaBe:

paccmaTpuBaTb Kanobbl MNoTpebutenen, KOHCY/NbTMPOBATb MX MO BOMPOCaM 3aluTbl NpaB
notpebutenei;

ob6pallatbca B cyabl B 3alLUTY NpaB notTpebutenei (HeonpeaeneHHoOro Kpyra notpebuteneit).

Mpw BbIABNEHUM MO XKanobe notpebutensa ToBapoB (paboT, ycayr) HeHaa/exKallero Kayectsa, a
TaKXXe oOnacHbIX [ANA JKU3HW, 340pO0BbA, WUMYLLECTBA MNOTPedbUTENEN U OKpyKalowWen cpeqbl
HesameaMTeNbHO M3Bewatb 06 3Tom  deaepanbHble OpraHbl  UCNONHWUTENbHOW  BAACTH,
OCYLLECTB/IAIOWME KOHTPO/Ib 33 KaYeCTBOM M 6e30MacHOCTbio TOBapoB (paboT, ycayr).

Mpuem Xanob noTpebuTeneir MoXKeT OCYLLEeCTBAATbCA Yepe3 MHOTOPYHKLUMOHAbHbIE LEeHTPbI
npeaocTaBAeHUA roCYAapPCTBEHHbIX U MYHULMMNAAbHbIX YCAYT.

(yacTb TpeTba BBeaeHa GeaepanbHbiM 3aKoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa o6uiecTBeHHbIX 06beaMHeHUI noTpebuTenei (Mx accoumaLmin, Co030B)
(B pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. lparkgaHe BrnpaBe 06beANHATLCA Ha A0DOPOBOJIBHOM OCHOBE B 0OWECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, CO3bl), KOTOPbIE OCYLLECTBAOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHui (MX accoumauumii, COH30B) M 3aKOHOAATENbCTBOM PoccuicKol
depepauun.

2. ObuiecTBeHHble 0b6beaMHEHUA NoTpebuTenei (Mx accoumauuu, CO3bl) ANA OCYLLECTBAEHUS
CBOWX YCTaBHbIX LLenen Bnpase:

yyacTBoBaTb B pa3paboTKe obasaTenbHbIX TpeboBaHUI K ToBapam (paboTam, yciyram), a TakxkKe
NPOEKTOB 3aKOHOB M WHbIX HOPMATUBHbLIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryanpyroLinx
OTHOLWeEeHMA B 06/1acTM 3aWmMTbl NpaB noTpebuteneit;

NPOBOAUTb HE3AaBUCUMYIO 3KCMEPTU3Y KauyecTBa, 6e30macHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA MNOTPEeObUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npogasLamu
(n3rotoBUTENAMM, UCNOAHUTENAMU) MHPOPMALUN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIA KOHTPO/Ib 33 COBOAEHUEM MpaB noTpebuteneit n HanpasaATb B
OpraH rocygapCTBEHHOrO Hag3opa M OpraHbl MECTHOro camoyrnpaBfieHua WHbopmauuio o daKrtax
HapyleHUi npaB noTpebutenein ana nposBeneHMA MNPOBEPKU 3TUX GAKTOB U MPUHATUA B C/ydae UX
NOATBEPXKAEHUA Mep MO MPEeCcevYeHUo HapyleHui npasB notpebuteneit B npeaenax noJHOMOYMUMN
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEpPTU3 No GpaKTaM HapyLeHWU Npas noTpebuTenei
B CBA3XM C obpaweHuammn notpebutenen. [Mpu ocywecTBAeHUN OOLWECTBEHHOTO KOHTPOAS
obulecTBeHHble 06beaMHeHUs noTpebuteneit (MX accoumaumu, cowosbl) He Bnpase TpeboBaTb OT
nsrotoButesneln (McnonHwUTenen, NpoaasLOB, YNOJHOMOYEHHbIX OPraHM3auUMin MAU YNOJIHOMOYEHHbIX
UHAMBUAOYANbHBIX NpegnpuHUMaTenell, UMMNOPTEPOB) NpeacTaBlAeHMEe [OOKYMEHTOB (BbIMo/IHEHME
OencTenit), obasaHHOCTb NpeacTaBieHMA (BbIMONHEHMA) KOTOpbIX No TpeboBaHWMIO NoTpebuTena He
YCTaHOB/IEHA 3aKOHOM;
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(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NoTpebuTenein nu o HeoHXOAUMBIX AENCTBUAX MO 3aLLmTe
3TWX MpaB, O pe3y/bTaTaX CPAaBHUTE/IbHbIX UCCeA0BaHNI KayecTBa TOBApoOB (paboT, ycayr), a Takxke
MHYy0 MHopmaumMio, KoTopas OyaeT cnocobcTBOBaTb peannsaumu MpaB M 3aKOHHbIX MHTEPEecoB
notpebutenei. Mybankyembie 0bLWECTBEHHbIMU 0ObEeAMHEHUAMM NOTpebuTenei (Mx accoumaumsammu,
COt03aMM) pe3y/ibTaTbl CPABHUTENbHBIX UCCNEA0BAHUI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCS
peknamowm;

BHOCUTb B ¢eaepanbHble oOpraHbl WCNOAHUTENbHOM BNACTW, OPraHU3auUKM MNPeJIONKEHUA O
NPUHATAM Mep MO MNOBbILEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOB/IEHUIO NPOM3BOACTBA
1 peannsaLmm TOBapoB (BbINOJHEHMA PaboT, OKa3aHMA YCAyYr), MO OT3bIBY C BHYTPEHHETO PbIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOWMX NPeAbABAAEMbIM K HUM U YCTAHOB/AIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o TEXHUYECKOM PeryiMpoBaHnmn o6s3aTesibHbIM TPeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U desepanbHble OpraHbl UCMONHUTENBHOM BAACTM MaTepuasbl O
NpuUBAEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBASIOWMX MPOU3BOACTBO WM pPeasM3aLmto TOBAPOB
(BbinONHEHMeE paboT, OKasaHWe ycyr), He COOTBETCTBYIOLWMX MPeAbABASEMbIM K HUM 0bA3aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapywawlwmx npasa noTpebuteneil, ycTaHOBAEHHbIE 3aKOHAMW U WHbIMU
HOPMAaTUBHbLIMW NPaBOBbIMU akTamu Poccuiickoit depepaumu;

obpallaTbcA B OpraHbl MPOKypaTypbl € npocbbamu NpUHECTM npoTecTbl O MNPU3HAHUK
HeaeWCTBUTEIbHbIMU  aKTOB  deaepasibHbIX OPraHoB WCMOJIHATENIbHOW  BAACTM, QaAKTOB OPraHoB
WCMOJIHUTENIbHOW  BNIacTM  cybbekToB Poccuiickon Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpasfeHUs, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETyNPYIOLLMM OTHOLWEHMA B 061acTu 3aWwmThbl
npas noTpebuTenen HOPMaTMBHbLIM NPABOBbIM akTaM Poccuitickon Pepepaumu;

obpallaTtbcA B Cyabl C 3asABNEHUSMU B 3aLMUTY NpaB noTpebuTeneil M 3aKOHHbIX MHTEPECcoB
oTAenbHbIX NoTpebuteneli (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OpPraHOM rOCYAapCTBEHHOrO Haa3opa B GOPMUPOBAHUM OTKPbLITHIX U
0o6LWeaoCTYNHbIX  rOCYAapCTBEHHbIX  MHOOPMAUMOHHbLIX  pecypcoB B 06nacTM  3alimTbl  Npas
notpebuTenen, kauectsa u 6esonacHOCTK ToBapoB (paboT, ycayr).

(ab3au, BBegeH dPeapepanbHbiM 3akoHOM oT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTtbna 46. 3awWwmTa NpaB M 3aKOHHbIX MHTEPECOB Heonpeae/IeHHOro Kpyra notpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOrO Hag3opa, OpraHbl MECTHOro CamoynpaBieHus, ObLLeCTBEHHble
obbeamHeHna notpebutenein (Mx accoumauuu, COH3bl) BMNpaBe NPeAbABAATb WCKU B Cydbl O
NpeKpawweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJAHOMOYEHHOM
OpraHun3aunmn AN YNoJHOMOYEHHOTO MHAMBUAYAbHOMO NpeanpuHMMaTeNs, UMNopTepa) B OTHOLEHUN
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepsasn B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yo0BNETBOPEHUM TAKOTO MUCKA cyg, 065A3bIBAaeT NpaBoOHapyLWKUTeNs AOBECTU B YCTAaHOB/EHHbIN
CYL,0M CPOK Yepes CpeacTBa MaccoBoOi MHOPMaLMK UM MHbIM COCOBOM A0 cBeAeHMsA noTpebuTenei
pelleHue cyaa.

BcTynvBlwee B 3aKOHHYIO CU/Y pelleHWe cyaa O nNpusHaHWM OeWCTBUIA  M3roToBUTENS
(ucnonHuTena, npogasua, YNOAHOMOYEHHOM OpPraHU3aUMM UAM YNOJHOMOYEHHOTO UHAUBUAYAIbHOTO
npeanpuvHMMmaTtens, WMNopTepa) MPOTUBOMNPABHLIMW B  OTHOWEHMM HeOoNpeaeNneHHOro Kpyra
notpebuteneit obAsatenbHo ANA CyAa, PAcCMaTPUBAIOLLEro MCK noTpebuTtensa o 3aluMTe ero npas,
BO3HUKLWMWX BCAeACTBME HACTyMAeHWA rParKAaHCKO-NPaBOBbIX NOCAEACTBMI AENCTBUI U3roTOBUTENSA
(vcnonHuTensa, npogaBua, YNONHOMOYEHHOW OpPraHU3aLUKn WAM YNOJHOMOYEHHOTO WUHAMBUAYANbHOIO
npeanpuHMMaTeNs, MMNopTepa), B YaCTM BONPOCOB, UMEAN /I MECTO TaKue AENCTBUA U COBEPLLEHbI /U
OHW  M3roToBUTENEM  (MCNOAHUTENEM, NPOAABLOM, YMNOJAHOMOYEHHON oOpraHusauuven  uau
YNONHOMOYEHHbIM MHAMBUAYANbHBIM NPeANPUHUMATENEM, UMIOPTEPOM).

OZHOBpPEMEHHO C YAOB/IETBOPEHMEM UCKa, MPEAbABIEHHOr0 ObLECTBEHHbIM ObObeAWHEHUEM
notpebutenelt (Mx accoumaumen, COHO30M), OpraHaMM MECTHOTO CaMOYyMpaBieHWs B WHTepecax
HeonpegeneHHOro Kpyra notpebutenei, cys NpUHUMMaET pelleHMe O BO3MELLEHUWU obLliecTBeHHOMY
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obbeauHeHUo notpebutenein (Mx accoumaumu, Cok3y), opraHam MeCTHOrO CamoyrnpaB/eHUs Bcex
NOHECEHHbIX NO Aeny cyAebHbIX U3AEeP)KeK, a TaKKe WHbIX BO3HUKWKWX A0 obpalleHus B cyd U
CBA3aHHbIX C pPacCMOTPEHMEM Aefla HeobXoAMMbIX PacxofoB, B TOM YMCAEe PacXO[0B Ha NposeaeHue
HE3aBUCMMOW 3KCNepTU3bl B C/y4ae BbIABAEHMA B pe3y/ibTaTe MNPOBeAEHUs TaKoW 3KCNepTu3bl
HapyLlleHUsa obA3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

MNpe3sngeHT
Poccuintckoin Peagepaumn
b.ENbUMH
Mocksa, lom CoseTtoB Poccuum
7 deBpans 1992 roga
N 2300-1




